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MAPHWHA BUYKO

Buiuiuii nep>xaBHUM HaBYaJIbHUH 3aKJ1aj, «YKpaiHCbKa MeIMYHa CTOMAaTOJIOTiYHa aKaeMis»,
M. [lonTaBa

PO3BUTOK KOMYHIKATUBHOI KOMIIETEHTHOCTI MAMBYTHBOT' O
JIIKAPS K CKJIAZJHUKA MOT'0 NPO®ECIMHOI TOTOBHOCTI

PO3rJIIHYyTO CYyTHICTh KOMYHIKATUBHOI KOMIETEHTHOCTI MaWOyTHBLOTO JKapsi K OJHOTO i3 BaXKJIMBHX
CKJIQHUKIB Horo mnpocdeciiHoi roTOBHOCTI. 3’sCOBaHO MOXJIMBOCTI ii pO3BUTKY B Ipoleci HaBYaJbHOI Ta
[03aHaBYa/IbHOI Ais/IBHOCTI cTyfeHTa MeauyHoro 3BO 3 mo3suuiil cepefoBULIHOrO MiAXOAY, OKpPeCJeHO
aKTyasIbHI HAaIPSIMU JOC/iPKeHHS bOTo SBHULIA.

Kio4oBi cioBa: MaiiGyTHIN sikap, MeAUYHUH 3aKjaaj BUILOI OCBiTH, TOTOBHICTBH 0 mpodeciiHOi
JiAJIBHOCTI, KOMYHIKaTUBHA KOMIIETEHTHICTb.

IlocraHoBKa npoo6JsieMu. [ligroToBka MoJsiof0i JIOAUHU [0 npodeciiiHol AisIbHOCTI 3a/MLIAETHCA OJiHIE€IO 3
HaWaKTya/lbHIIIKX Npo6seM cydacHoi ocBiTu. Kosio npodecili, Ha ski icHye 3amuT, 4ac BiJi 4acy 3MiHIOETbCS, TPOTE
iCHYIOTB cepe/] HUX Ti, [0 He BTPaTATh CBOEI 3HAYYL[OCTi Hi 3a AKHUX YMOB, X04a W NMOTPEOYIOTb OHOBJIEHHS MiAX0/iB
SIK 10 6e31nocepeHbOr0 3MiCTY AisiIbHOCTI daxiBL, Tak i 0 cnoco6iB Horo skicHoOi NirOTOBKH.

Tak, He3MIHHO BaXJMBOK JJI CyCHiJIbCTBA 3aJMINAETbCA NiJrOTOBKA MeJAWYHUX INpPaLiBHUKIB, 30KpeMa,
JlikapiB. Mai6yTHI ¢axiBLi MefU4YHOI rajaysi MalTb 6YTH NiATOTOBJEHi A0 po6OTH fK i3 cyTo npodeciiiHoi, Tak i
iHAUBiAyaNbHO-0COOUCTICHOI TOYKH 30py. CycmisibcTBY moTpiOHI BHCOKOKBasipikoBaHi, KOHKypEHTOCIPOMOXKHi
creljjasicTd, fIKUM MNpUTaMaHHA KOMIIETEHTHICTb, [i/l0Ba 3aB3fTiCTb, 3[ATHICTb NPUUMATHU CAMOCTIiMHi, 4acTo
BeJIbMHU PU3UKOBaHi pimeHHA. OJHaK, K 0Ka3y€e MpaKTHKa, cucTeMa npodeciiHol miIroTOBKY, 110 iCHY€E HUHI, He
MOBHICTIO 3a6e3ne4ye HaJe)KHY F'OTOBHICTb BUNYCKHUKIB MeAMYHUX BUILMX HAaBYaJbHUX 3aK/JaZiB 0 MPaKTUYHOI
JiSIIbHOCTI. ¥ Ccy4acHOMYy cycnisbCTBi A0 Mosiofaux ¢axiBuiB B 06/1aCTi MeIUIMHU CTaBJISATbHCA NPUHIMIIOBO HOBI
BUMOTrH. ToMy JIOriYHO 6yJe 3ayBaKUTH, 110 BJAOCKOHAJIeHHSl BUMArae fIK poliec HaB4aHHs y BULIIM IIKOJI, TakK i
¢dopMyBaHHSA rOTOBHOCTI MalOyTHiX JiikapiB 0 npodecikiHol AibHOCTI 30KpeMa.

Anani3z pociifkeHb Ta ny6Jikanii. PosryisHyBIIM Ta MpoaHai3yBaBUIM HAYKOBY JIITEPATYPY, 110 BUCBITJ/IIOE
npo6JsieMHy BULOI Mpo¢eciiiHOI 0CBITH, MOKHA 3pOOGUTHU BUCHOBOK PO Te€, 1[0 TOTOBHICTB 10 Mpo¢deciiHOI AisIbHOCTI
CbOrofiHi € HalBaXJIMBILIMM NOKa3HUKOM KBasidikanii mMosioforo cneniasicrta. IleBHi acnekTd Aoc/ifKyBaHOL
npo6JieMHU B¥Ke JJOCUTb I'PYHTOBHO PO3TJISHYTI JocaifHUKaMU. Tak, HayKoBi Jopo6KkH oo cnenudiku npodeciiHoi
npaui 6ysiu npeacrasseHi 0. A6aysutinoto, E. Kapnosoto, 3. Kypasuga, H. Kiuyk, H. Huukasno, A. Cemenogoto, O. [Jokyp,
. llenpoBuubkuM, P.Xmenok Ta iH. 3arajibHi nmuTaHHSA MpodeciiiHOI TOTOBHOCTI OCOGUCTOCTI BUCBIT/IIOBAJIU
C.Tennepurreiiy, M. /]'suenko, M. Bonaupes, O. ['puniHoBa, A. Ctonspenko JI. Enmreiin, A. Jlunenko, T. CanokHikoBa,
B. Jluxauos, II. HoBukos, JI. [lonomapsos, I1. CMosi0BiK, JI. Kanau6oBu4 Ta iHwi. 3arajbHi NUTaHHSA iHHOBaLiHHUX
TEXHOJIOTiH HaBuaHHA po3sradganucsa B. Kyainum, M. Kosasporw, B.Hedenmororwo, 1. BorgaHoBoiwo, A.HiciMmuykowm,
B. Magzironow, I. [ligsacum ta iH.

[IOHATTA TOTOBHOCTI 3’ABMJIOCS B IOJi 30py HAayKOBLiB HampukiHui XIX cr. Moro mosBy BuKIMKana
HeOoOXiHICTb MOJeJIOBaHHSA aKTHBHOCTI 0COGHCTOCTI B pi3HUX cdepax xkuTTemisabHOocTi. Haykosui (I'. Cwmir,
B.Tomac, ®.3HaBenpkuil, I OsmopT Ta iH.) omnucyBalM TOTOBHICTb fK ¢QeHOMeH colLjia/lbHO-LiHHICHO]
PEe3UCTEHTHOCTI JIIOJAUHY 0 30BHIlIHIX Ta BHYTPILIHIX BIIJIMBIB HABKOJIUIIHBOI'O CepeZ0OBHUILA B MexXaxX peryJdaLil Ta
camoperyafanii JoguHU. Jlajsi MOHATTS TOTOBHOCTI po3r/sgaid Ha ¢OHi eMOIilHO-BOJILOBOTO, MOpPaJibHO-
IICUXOJIOTIYHOTO, iHTEJEeKTyaJbHOI0 MOTEHIiaJly ocob6ucTOCcTi B MaWbyTHiIM mpodeciiiHiil AisnapHocTi. HaykoBui
K. [lypaii-HoBakoBa, H. Ky3bmiHa, O. Mopos, I'. Koctiok, A. lllep6akos, JI. Kanau6oBud ta M. /[biueHKO BU3HAYalOTh
TrOTOBHICTb SIK BUGIPKOBY, IPOrHO30BaHy aKTHUBHICTb 0COGMCTOCTI Ha eTani ii miAroToBkyU A0 AiBHOCTI.

MeToO10 CTaTTi € TEOPETUUYHUN aHaAJIi3 MOHATTS FOTOBHOCTI MalWGyTHIX JikapiB 0 npodeciiHoi fisibHOCTI B
KOHTEKCTI Mi>KOCOOHCTiCHOI B3a€MO/Iii 3 maI[iEHTOM.

BukJiaj, OCHOBHOI'O MaTepiaay aociigxeHHs. OCHOBHe 3aBJlaHHs, SIKe Jiep)KaBa CTABUTh Iepes; 6yAb-sIKUM
3aKJIaIoM BUIIOI OCBiTH, — Ile MPOBAJUTH OCBITHIO JislJIbHBICTb HA BUCOKOMY PiBHi, a 0T)Ke —3a0e31eYUTH BiMiHHY
npodeciiHy TOTOBHiCTb Mal6yTHiX ¢axiB1iiB.

Y meparorivyHiil siTepaTypi MIMPOKOro 3aCTOCYyBaHHA HabyJs0 MOHATTA “npodeciiiHa roTOBHICTL”, iKe HePiAKo
OTOTOKHIOETHCSA 3 NOHATTAM “nipodeciiiHa niaroroska” ([Ipodeciiina ocsita..., 2000), i Takox Ma€ JeKilbKa 3HauYeHb.
Hal6inbll momMpeHWM € HacTylHe TJyMadeHHs: OpraHi3oByBaTH LIOCh; HAaBUUTHM TOMY, L0 HeOOXiJHO; JaTH
HeobXiHi 3HaHHA.

Y cydacHi¥ ncuxoJIoro-neAaroriyHiil JitepaTypi NOHATTS TOTOBHICTD /0 BUKOHAHHSA JisI/IbHOCTI 3ycTpiyaEmMo B
pidHux 3HaueHHAX. [lcuxosiorn C.Py6iHmiTeilH, b. AHAHBEB BH3HAYAlOTh TOTOBHICTh SIK NMOKAa3HUK 3/[i6HOCTEHN.
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FoToBHiCTh fiK fKicTh ocobuctocTi posriasazaae K.Il1aToHOB; sIK NMCHUXIYHUNA CTAaH Ta CYTTEBY O3HAKy yCTAaHOBKH
posrisagaroTs 11 /l.Y3nanse Ta [ BaxkaHoBa. ['0OTOBHICTh $IK CKJ/IaJiHE OCOOMCTiCHE YTBOpPEHHs aHaJi3ye 3
ncuxoJioriynoi Touku 3opy 0. I'ibbyx, 3 neparoriynoi —JI. Kongpamosa. [0TOBHICTB SIK CUCTeMy, KA CKJIaJA€THCS 3
MOTUBALiIMHOTO, 3MICTOBHO-NIPOLECYa/JbHOTO Ta BHUKOHABYOr0 KOMIIOHEHTIB, po3sriagaganTb 0.Mopo3 Ta
B. CsracTboHiH.

Jlesski BuYeHi BBaXKalOTh, W0 TOTOBHICTb JIIOAWHU [0 I[eBHUX BUJIB JiSJIbHOCTI MOXHa BHUXOBYBaTHU
(/1. KongpaiioBa), ofHAK Oi/JbIIICTb CXUISETbCA O AYMKH, L0 BOHA Bce X Taku ¢opmyeTbcsa (B. JopoxiHa,
I. PaBukoBuy, C. KopuiieHko, A. JluneHko, €. llleBuyk).

Y cBoiii HaykoBii mpaui B. XKykoBa Mo3uIlioHy€ NOTOBHICTh SIK BJIACTUBICTb OCOOMCTOCTI; Ll BJIACTUBICTb
PO3BUBAETLCSA B pe3yJIbTaTi HAKONWYEHHS >KUTTEBOTO JOCBiJly, IKUH, B CBOIO 4epry, 6a3yeThbcsi Ha GopMyBaHHI
MO3UTHUBHOTO CTABJIEHHS JI0 IEBHOTO BU/Y AisSJIBHOCTI, @ TAKOXK yCBiJloMJIeHHsI MOTUBIB i noTpe6. (?KykoBa, 2011)

I. KoBasibcbKa BU3HAYAE, 1[0 TOTOBHICTD — CTiliKe ICUXO0JIOTiYHE YTBOPEHHS, 1110 3a6e3Mevye 3JaTHICTb JIOAUHU
J10 yCHIIIHOr0 BUKOHAHHA 3aBJaHb (KoBasnbcbka, 2009).

B. KpyTeubKuil po3risia€e roTOBHICTb SIK CUHTE3 IKOCTeH 0COGHCTOCTI, IKi BU3HAYAIOTh, YU NMPUAATHA 0c06a [0
nisiibHOCTI B nisiomy (KpyTenkui, 1972).

3a BusnaueHHsIM K. [lypaii-HoBakoBoi, mpodeciiiHa roToBHICTh € He JMIIe pe3yJbTaTOM, aje ¥ MeTOol
npodeciiiHOI MirOTOBKM, MOYAaTKOBOK Ta OCHOBHOI YMOBOI eQeKTHUBHOI peasisalii MOXJHUBOCTEH KOMXHOI
ocobuctocTi. BuyeHa nop’s3ye npodeciiHy roTOBHICTb 31 CIIPAMOBAHICTIO HA NpOQeciiiHy Ai/IBHICTb Ta CTIHKUMH
yctaHoBKamMu Ha mpain ([Jypaii-HoBakoBa, 1983). CrilikicTb, cTabiibHicTh Ta skicTb mpodeciiiHoi AisbHOCTI
00yMOBJIOETBCS 0COOJIMBOCTSMU NICUXO0JIOTIYHOI TOTOBHOCTI daxiBu.

Jocniguung C. [lomyaBcbKa [JIOBOAMTH, LI0 «TOTOBHICTH 0cCcOGHUCTOCTI [0 mnpodeciiiHOl AisiBHOCTI €
iHTEerpoBaHUM CHCTEMHUM VTBOpPEHHSIM, K ILiJecnpsiMOBaHe CaMOBHUPAXKEHHSI OCOOUCTOCTI, fIKe OXOILIIE i
NepeKOHaHHs, MOJIsAM, MOTHUBHY, TOYYTTS, CTaBJEeHHS 0 AislJIbHOCTI ab0 YCTaHOBKY (/11 CHTYaTUBHOI FOTOBHOCTI),
a TaKOoX BOJIbOBI Ta iHTEeJIEKTyasIbHi KOCTi, 3HaHHSA NMPO HpeaMeT i 3acobu [iii, HABUYKHU i BMiHHSA X TPAaKTUYHOTO
3aCTOCYBaHHS Ta CIPSIMyBaHHA Ha leBHy noBeAiHKy» (ITonmaBcbka, 2007, c. 8).

M. bsiueHko i JI. KaHAMG0BUY BBaXKAKOTH, 110 JI0 CTPYKTYPH TOTOBHOCTI 10 mpodeciiHOol AissIbHOCTI BXOAATh
Taki cka1aoBi ([ bssueHko, Kanapi6oBuy, 1976):

- Heo6XiJiHi mpodeciiiHi 3HaHHSA, YMiHHSA Ta HABUYKH;

IO3UTHBHE CTABJIEHHS JI0 TOTO 4YM iHLIOr0 BUAY JisJIBHOCTI, afleKBaTHI 1110Jj0 HUX PUCH XapaKTepy, 34i6HOCTI,
TeMIlepaMeHT | MOTUBH;

- CTiliKi npodeciiHO BaXKJIMBi 0COGJIMBOCTI NCUXIYHUX MPOLECIB: CIPUKWMAaHHS, MUCJEHHS;

- eMOIIiliHi Ta BOJIbOBI IpoOLeCH.

Tak, y crpykTypi ocobucrtichoi rortoBHocTi C./l.[lonsaBcbka BHOKpeMHJIA YOTHUPU KOMIIOHEHTH, IO
nepeKJNKaThcA 3 Kiaacuodikaniero M. [lbsyenka i JI. Kangu6osuya. /lo HUX BiJHOCATbCA: MOTHUBALiMHUM (cTiliKa
BHYTpILIHAA CIPSMOBAHICTb Ha NeBHUM THUN [if/JIbHOCTI), eMOLiIMHUN (IIO3UTHUBHE CTaBJEeHHA A0 JAiSJIBHOCTI),
ocobucTicHUl (3maTHicCTb A0 mnpodeciiiHoi pedaekcii) Ta npodeciinuii (BosoAiHHA NpodeciiHO BaXKJIUBUMHU
3ni6HocTsiMu) (ITomaBebka, 2007, ¢.18-19).

Taki pi3Hi 03HaUYeHHs rOTOBHOCTI /10 mpodeciiHOi Jis/IbHOCTI 3yMOBJIEH], HacaMIiepes, celidpikow CTPyKTypHu
JiSIJIBHOCTI, sIKa BUBYAETHCS B KOXKHOMY OKPEMOMY BUNA/IKY, i pO3ODXKHICTIO TEOPETUYHHUX HiAXOAIB AOCHIHUKIB 10
po3yMiHH4A Il IPUPOJHU Ta CYTHICTIO.

O./IMuTpieBa y TOTOBHOCTI MOJIOJUX CHeliasicTiB [0 mnpodeciiHol AiSJbHOCTI BHUJISE KOMYHIKaTUBHY
KOMIIETEHTHICTh SIK HEBiJl€EMHY CK/JIazioBy. Jl0 CK/JIaZly KOMYHIKaTUBHOI KOMIIETEHTHOCTI JOC/TiHULS BKJIIOYAE
JIMHAMIYHICTb 1 a/IeKBaTHICTb BCTAHOBJIEHHSI KOHTAKTY, MOJOJAHHS GOSI3HI CIINIKYBaHHS 3 ayJUTOpi€r, opraHizariro
CNJIKYBaHHS SIK CIIIBPOGITHULITBO Ta PO3BUTOK MOBJIEHHEBUX GOPM cliniKyBaHHs ([MuUTpueBa, 1997).

KoMmyHiKkaTMBHa KOMIIETEHTHICTb JIiKapsd IPYHTYETbCA Ha 3HAHHAX Ta YYTTEBOMY JOCBifAi, 34aTHOCTI
opieHTYyBaTHC B cUTyaligxXx NpodeciiHOro CcHiJiKyBaHHsS, PO3yMiHHI MOTHBIB, iHTeHIil, cTpaTerii HmoBeAiHKH,
¢dpycTpauii gk CBOiX BJIACHUX, TaK i MapTHepPiB MO CHiJIKyBaHHIO, PiBHIi OCBOEHHS TEXHOJIOTIi Ta NMCUXOTEXHili
chisikyBaHHSA. BignoBigHo fo 3MmicTy, dopm Ta GyHKIIN CIIJIKyBaHHS, KOMYHIKaTUBHA KOMIIETEHTHICTh JIiKaps Ma€
OXOILJIIOBATH TaKi chepu:

— KOMIIeTEHTHICTB y 3/1iliCHEHHI NepLeNTUBHOI, KOMyHIKaTUBHOI Ta IHTePaKTUBHOI GYHKIIH CNIJIKYBaHHS;

- KOMIIETEHTHICTb y peaJisalii, Hacammepes, cy6’ €KT-Cy6’€KTHOI B3aEMOJIl 3 MapTHEpPaAMH IO CHiJIKYBaHHIO
(3po3ymMiio, 110 chiJIKyBaHHS 3a TUIIOM PO3IOpPsKeHb, HaKa3iB, IHCTPYKILiH, BUMOTr TOIO (Cy6 €KT-06’€KTHA MOJiesb
B3a€EMO/ii) TaK0X Ma€ OYTH OCBOEHA;

- KOMIIETEHTHICTb y pO3B’si3aHHI IK MPOJAYKTHUBHUX, TaK i pelpoAyKTUBHUX 3aBJlaHb CHIJKyBaHHS;

- KOMIIeTEHTHICTb y peasizauii Ak NoBeAiHKOBOro, onepauniiHO-IHCTPYMEeHTaJbHOIO0, TaK i OCOOGUCTICHOTrO,
TJIMOUHHOTO PiBHSA CHiJIKYBaHHS.

BusHavya/JbHy CTOPOHY KOMYHIKaTUBHOI KOMIIETEHTHOCTI JIiKapss B Cy4YaCHUX YMOBaX CTaHOBMUTbH
KOMIIETEHTHICTb caMe B Cy6'€KT-Cy0’€KTHOMY CIJIKYyBaHHI, ¥ BUpilleHHI NMPOJYKTHBHUX 3aBJaHb, B OBOJIOJAiIHHI
rJIM6MHHUM, OCOOUCTICHUM piBHEM CHiJIKYBaHHSA 3 iHIIUMU jtobMu (PinoHeHko, 2008, c. 130].

20



ISSN: Print 2075 — 146 X, Online 2616-6623. BumoKu nedaezoziyHoi malicmepHocmi. 2018. Bunyck 21

Juis nikapiB ycix, 63 BUKJIIOUEHHS, CIEliaJIbHOCTEN € Ay>Ke BaXK/IMBOI MpobGseMa ciiBnpari siikaps Ta XBoporo.
OnHak BUYeHi BiZjl3HAYalOTh MapaJoKCaibHUH QAKT, 1[0 YaCTOTa BUMAJKiB HeIOCTAaTHBOI CITiBIpalli XBOPOro 3 JikapeM
Ma€ TeHJEHLil [0 3pOCTaHHA NapajieJbHO Nporpecy B 06J1acTi AialrHOCTMKM Ta JIIKyBaHHS, 3HA4HOI Mipolo
HiBeJIIOIYH JIOCATHEHHs ocTaHHiX (bsoxiHa Ta iH., 2003).

3a BusHaueHHAM JI. Op6aH-/IeMOpHUK, B3aEMOJi - B3aEMO3aJIEXKHUM O6MIiH [isiMM, opraHizalis JIOJbMH
B3aEMHUX [il, CIpSIMOBAaHUX Ha peasisanito croisbHOi fissibHOCTi (Op6aH-Jlem6puk, 2003). B3aemoais Jyikaps Ta
NalieHTa CNpsAMOBaHa Ha [OCATHEHHs €JUHOI MeTH - AiarHOCTyBaHHA 3aXBOPIOBaHHS, JIiIKyBaHHSA NaLliEHTa Ta MOT0
oAly’KaHHs. 3a3BU4Yal, OCHOBHUM MOTHUBOM 3yCTpiui Ta 6eci/jy cTa€ BUHUKHEHHs y NallieHTa npo6JieM 3i 3,0poB’sM, a
CHiJIKYBaHHS JiiKaps Ta NaljieHTa € BUMYIIeHUM CHIJIKYBaHHSM, 1[0 HAaK/IaJa€ BiIOUTOK Ha HOro Nmepeoir.

YMiHHSI CHOiZIKyBaTUCh i3 XBOPUMH HAJNIEXUTb [0 HaWLIHHIIMX SKOCTEeH JiiKapsad OyAb-gKOi MeJUuYHOL
CreLiaJbHOCT] i BU3HA4Ya€e ePEeKTUBHICTb JIiIKYBaJbHO-AiarHOCTUYHOTO MPOLECY, CTYMiHb 33/I0BOJIEHOCTI Malji€eHTa
HaJIlaHO HOMY JJONIOMOTOI0, & TAKOXX OI[iHKY npodeciiHocTi paxiBIis.

OpHUM i3 MMOKa3HUKIB HaZlaHHA SIKICHOI MeJWYHOI JIONOMOTU € BiJCyTHICTh KOHQJIKTIB MiX mnalieHTOM Ta
JikapeM. HuHi MeAnyHy A0NMOMOry CIpUIMalOTh fIK MOCAYTY, Ky HaJae 3aK/aj, OXOPOHHU 370poB’st. ToMy LijkoM
JIOTiYHO, L0 MaliEHT, MPUHIIOBLUIA HAa KOHCYJbTallilo a60 pO3MOYaBLIM JIiIKyBaHHS, MAa€ MeBHi O4iKyBaHHs, TOOTO
CTBOPIOE ileasizoBaHUM 06pa3 Jiikaps Ta JiKyBaJbHOI'O IIPOLieCy 3arajioM.

3i cBOTO 60OKY, JIiKap TeX Ma€ MeBHi 04iKyBaHHS 100 TOTO, IK XBOPUM Ma€ MOBOJUTHUCH, SIK BiH pearyBaTuMe Ha
3alpolloHOBaHe JIiKyBaHHA. i yaBJIeHHA I'DYHTYIOTbCA Ha XUTTEBOMY JOCBIiJi KOXHOIO 3 HHUX Ta COLiaJbHUX
HopMax. HeBinmoBifHICTh MiX peasIbHICTIO Ta O4iKyBaHHSIMH [yKe 4acTO CTAE€ NPUYHUHOIO KOHuikTiB. [NanieHnTn
MOXYTb BHUpakaTH He3aJl0BOJIEHHS OpraHisali€ro MeAUYHOI JOMOMOrH, KBaJidikaliclo MeJUYHOIO IepCoHaJy,
BiZicyTHiCTIO HeoOXxifHOro o6JIafiHAHHS, CAaHITAPHUMHU YMOBaMH y 3akjaafi Touo. [Ipy 1bOMy [JOCHUTH 4YacTo
KOHQJIIKTH BUHUKAIOTh CaMe Ha ICUX0JIOriYHOMY piBHi i MOB’s3aHi 3 MoBeAiHKOIO KOXHOI i3 cTopiH. Hanpuknaz, gk
3ayBaxye 0. UyOKo,IaLlieHT Cy6’EKTUBHO MOXe CIIPUNMATH [iJoBe CNiJIKYBaHHA K 6alAyKiCTb, a NPUBITHICTDb — fAK
daminbsApHICTE.

HespaTHicTh Jikapsi NMOBHOX MipOI0 NOSICHATH BaK/IMBICTb JIIKYBaHHS, BUKJIACTH OCHOBHI HoOro 3sacagu 3
ypaxyBaHHSM MiHiMi3alii pU3UKIB Ta 04iKyBaHOr0 MO3UTHUBHOr0 edeKTy, pO3BiHYATH XUOHI ysBJIEHHS PO XBOPOGY,
Opak yacy npu po6oTi 3 mauieHToM, HaZIMipHa CyBOPICTb /10 XBOPOTI'0, BiZICYyTHICTb y XBOPOT0 BUCOKOTO CTYIEeHs JOBipH
Jl0 crieriaicTa TakoX € MpUYMHAMHU HEJOTPUMaHHSA cxeM JiikyBaHHs (KocTpikoBa, 2012).

Bci 1i HempueMHiI MOMEHTH B CIJIKYBaHHI Jiikaps Ta MallieHTa 4acTille 3a BCe BUJIMBAKOTbCA y NpsSAMYy 4H
NPUXOBaHy BiMOBY BiJ| IPU3HA4YE€HOTO JiKyBaHHA.

BpaxoByro4u Bce BUILleCKa3aHe, Jikap MOBUHEH YiTKO YCBiOMJIIOBAaTH Ti mpolecH, siki BiAOyBalOTbCA Mmij 4yac
B3aeMO/ii 3 MaljieHTOM YNpPOJAOBX JiiKyBaHHs, TaK camo, K i BifcaijkoByBaTu cBoOi BJacHi cTaHH, 3/ilCHIOBATHU
CaMOKOHTPOJIb, 1[0 TOBUHHO 3HAUTH BiAGUTOK y npoleci oro npodeciiiHoi miroToBKy.

BucHoBKU. ['oTOBHicTh MalGyTHiX JikapiB A0 mnpodeciiiHol AifnbHOCTI € CcKJIaJHUM 6araTopiBHEBUM
YTBOPEHHSM, fIKe BUSABJIAETbCA y Mipi BiJIOBIJHOCTI 0COOGMCTOCTI BUMOraM [0 NeBHOI AiflJIbHOCTI, a HasBHICTb
rOTOBHOCTI J10 Jlisl/IbHOCTi € 060B’I3KOBOIO NepeyMOBOIO 3/IiiCHEHHS CaMOi JIislJIbHOCTI.

KomyHikaTHUBHAa KOMIETEHTHICTb MaW6GYTHBOIO JiKapsl nepezbayae 3aCBOEHHS HUM HpPaBUJ i HOPM yCHOI Ta
[IMCeMHOI MOBH, YMiHHSI KOPUCTYBATUCS HUMM B Pi3HUX KUTTEBO-MPOPeCiiHUX CUTyalifX, le OJWH 3 BaXKJIHUBHUX
CKJIaJJHUKIB mpodeciiHoi KoMneTeHTHOCTi ¢axiBliB MeauyHoro mpodinto. [loganbiioro AocaifkeHHs NMOTPedye
KOMYHIKaTHUBHa KOMIIETEHTHICTb JliKapsl y BiANOBIZHOCTI 3 TUIIOBUMU CUTYaLiAMU CIHIJIKyBaHHA 3 NaLliEHTaMH B
YMOBaXxX Cy4yacHOI opraHisauii MeuuHOI JOOMOTH B YKpaiHi.
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DEVELOPMENT OF COMMUNICATIVE COMPETENCE OF THE FUTURE PHYSICIAN AS COMPLETE OF
ITS PROFESSIONAL READINESS

The essence of communicative competence of the future doctor as one of the important components of his professional
readiness is considered. The possibilities of its development in the process of educational and non-initial activity of the
student of a medical institution of higher education from the standpoint of the environmental approach are determined, the
actual directions of research of this phenomenon are outlined. The readiness of future doctors for professional activity is
considered as a complex multilevel entity, which manifests itself as a person's compliance with the requirements for certain
activities, and availability of readiness for activities is a prerequisite for the implementation of the activity itself.

The communicative competence of the future physician implies the assimilation of the rules and norms of oral and
written language, the ability to use them in various life-professional situations. It is communicative competence - one of the
basic characteristics of the professional competence of medical specialists. Further research requires the communicative
competence of a doctor in accordance with the typical situations of communication with patients in the context of a modern
organization of medical care in Ukraine.

Keywords: future physician, medical institution of higher education, readiness for professional activity, communicative
competence.
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