DLIOCODCHBKA AHTPOIIOJIOTIA TA ®LIOCO®IA KYIIBTYPH

Bixmopia Bakynina, IOpii Ilonomapbos

BAKYJIIHA Bixmopin Muxkonaigna — xanouoam inocopcokux
Hayk, ooyenm xagheopu ginocoghii Ilonmascvkoco HayionanvbHo2o neda-
eoeiunoeo yuigepcumemy imeni B.I. Koponenxa. Cepepa Haykosux inmep-
ecie — coyianvra Qginocoghis, komynikamugna @irocois.

IIOHOMAPBOB HKOpin IOpiiicéuu — xanouoam @inocogcorux
Hayk, doyenm rageopu ginocogii Ilonmascvroeo nayionansHo2o neoa-
eoeiunoeo yuigepcumemy imeni B.I. Koponenxa. Cihepa Hayxosux inmep-
ecig — coyianvHa ginocois, axcionoais.

CYMHIBHHUM CTATYC KOMYHIKAIIII:
«MOBYATH HE MOKHA TOBOPUTW»

s cmammsa — cnpoba 3uatimu 6i0n06i0b HA NUMAHHA (H4OMY 6
enoxy IHMeHCUBHOI KOMYHIKayli 6ce wje aKkmyaibHOK 3aTUUAEMbCI
me3a npo me, w0 MOGUAHHS — 3071007 »

Knrouogi cnosa: komynixayis, aymonoesuc, cuHepeemuxa.

KBiHTeceHmi€ero cydacHoi emoxu (MOBa ije Mpo iHTeNeKTyalbHy che-
PY) € paauKaibHE 3MEHIICHHS THOCEOJOTIYHOTO ONTHMI3My Ta CAMOBIICB-
HEHOCTI Yepe3 YCBiAOMIIEHHS HECTIIBPO3MIPHOCTI HABKOJHUILHBOTO CBITY Ta
JIIONICHKOTO 1HTEJICKTY, SIKOMY HE BUCTAYa€ MBUIKOCTI, TOTYKHOCTI, MAaHEB-
poBoi Ja0iIbHOCTI. MM 3MYyLIEHI KOHCTAaTyBaTH, L0 Halll YABJICHHS PO
CBIT — IIe Cy0’€KTHBHI MHUCIICHHEBI KOHCTPYKIIii, Ki MalOTh JIOKaJbHHMA,
npuOIU3HUHN, TUMYACOBUH, oOMexeHul xapaktep. [lapagokcanbHuUM 4H-
HOM CKIIQJIa€ThCS CUTYAIlisl, KOJIM HaIlll 3HAHHS 00’ €KTUBHOTO CBITYy MEHII
JIOCTOBIpHI, HIX BIpTyaJIbHUI CBIT (K (hopMa KOMII FOTEPHOTO MOJEITIOBaH-
Hs1), TIOPOJIKCHUHN JIFOJICHKOIO YSIBOIO: aJKE ICHYBaHHS BIpTYaJIbHOTO CBITY
3aJIeKUTB JIUILE BiJl JTIOJMHHU, a ICHyBaHHA 00’ €KTUBHOI'O CBITY 00yMOBIJIEHE
YUCICHHUMHU (haKTopamu, Mpo JesiKi 3 SKUX JIIOAWHA HaBITh HE 310Tajy-
eTbcsl. BinOyBaeThCsl MeBHA CMUCIIOBA iHBEPCiA: MU YCBIIOMIIIOEMO, IO
00’€KTHBHHH CBIT, B IKOMY MU JKHBEMO € BIPTyallbHUM — MIHIIUBUM, HE-
BJIOBUMHUM, HECTaOUILHUM, HeTepea0auyBaHUM, JIe JIFOAWHA — HE aBTop, a
TPOZyKT KOHCTPYIOBAHHL. PeanpHicTb € BipTyaJILHO}O

Mu He iHBeHTapHU3yBalIH yc1 ynpaBchmq CTPYKTYpH i LCHTPH, SIK1
3a7af0Th BEKTOPH HAIIIOTO YKUTTS 1 HOBEIIHKH, & TOMY 9acTO 3MYIIEHI JIHIIIe
KOHCTAaTyBaTH SIK pe3yNbTar Te, 0 OyJ0 MOpO[KeHe B INIMOMHHUX IIijiBa-
JIMHAX HAIIoT 0COOMCTOCTI 1 aKkTyami3yBanock. [IpiuxoBaHa YacTHHA HAIIIOTO
«s» MaHipecTye cebe, MPUMYIIYIOUH HAIly CBiIOMICTh (KOHTPOIBOBAHY
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CKJIIOBY HAIIOTO OyTTsl) paxyBaTHCh 3 HEIO. B TakoMy KOHTEKCTi MM J10-
mygaemock 1o nymMku C. JKmkeka mpo Te, IO BipTyaJbHICTh CTPYKTYPYE
peanbHICTh 1 Halll cIIOCi0 CIINIKYBAHHS 3 1HIIUMH.

CKJIaJHICTh KOMYHIKAIlli TOCHIIOETHCS THM 110, Oy/b-sKa IMOBEIiHKA
00YMOBIIOEThCS KOHTEKCTOM, KOTPHI KOHCTUTYIOETHCS PI3HUMH COIliallb-
HUMH KOJaMH, sIKi TEX MAIOTh BipTyaJIbHUHA Xapakrep.TakuM 9UHOM TOpH-
30HT KOMYHIKaIlil pO3MIUPIOETHCS, 00 0 HHOTO 3aIy4a€EThCSI METAPiBEHb,
SIKMH 1 BHCTYIIA€ TIi€I0 BiPTYaJIbHOIO CKIIAJIOBOIO, SIKA JIATEHTHO YIIPABIISE
KOMyHiKami€ro. B O11pI10CTi KOMYHIKaTUBHHUX aKTiB MU HE T€ 10 HE 3/10Ta-
JIYEMOCH TIPO 3MICT 1€l JIATEHTHOI BipTyaJlbHOCTI, OijIbIlIe TOTO, MU HE Ti-
03pIOEMO (BHACTIIOK IHTENIEKTya bHOI iH(aHTIIFHOCTI) IO ii iCHyBaHHS.

Ha Tmi Takux MipKyBaHb JKaJIOTITHUMH BUIISAAIOTHCAMOBIICBHEHI
CrpoOr MaHIMYISIINA 9y>KOK0 CBIIOMICTIO: JIFOJHA OyIy€e TaKTHKY 1 CTpa-
TETII0 YHPABIIHHS IyKOI0 CBIIOMICTIO, 0a3yIOUHCh Ha CBOIX YSIBJICHHSX
po 00’€KT MaHIMyISIii, B SIKMX OCTAaHHIA IEPETBOPIOETHCS HA CXEMY, B
TOH Yac sIK HE TUTBKH BOHA HE MOXKEe OYTH BIICBHEHOIO B Iepea0adyBaHOCTI
CIICHApIiIO TIOBEMIHKH 00’ €KTa, aje i caM 00’ €KT He MOXKe OyTH BIICBHCHUM
B CcTparerii CBO€ET B3a€MO/Iii 31 CBITOM.

Taki ZyMKH pyXaroThCSI B PyCii KOHIEIIII ayTOIOE3HHX CHUCTEM Y.
Marypanu Ta @. Bapenu. Onucyroun JIOOUHY SIK ayTOIOE3HY €IHICTh
(ToOTO TaKy, MO caMOBiZOYIOBYE Ta CAMOKOHCTPYIOE), aBTOPH BKa3yIOTh
Ha Te, 0 B3aEMOII1 MiXK HEIO Ta HABKOJUIIHIM CEPEIOBHILEM CKIaal0Th-
csl 13 B3aeEMHUX 30ypeHb. B Takux B3aeMOJIisIX CTPYKTypa HABKOJIHITHHOTO
CEpPEIOBHIIA JTUIIE 3aIlyCKae CTPYKTYpHI 3MIHHM B aBTOITOC3HHUX CHCTEMaX,
aie He Kepye HUMH. | HaBmaku, CTPyKTypHI 3MiHH B aBTOIIOE3HUXEITHOC-
TSX BUKJIMKAIOTh CTPYKTYpPHI 3MiHUM B HABKOIHUIIHHOMY CEepenOBHUIN. Bu-
HUKA€ CTPYKTYpPHA CHPSDKEHICTh. BUKOPHCTOBYIOUM EBPUCTUYHUIT amapar
1i€i Teopii, MM MOXXEMO MPOBECTH aHAJIOTIIO 3 KOMYHIKAaTUBHOIO c(heporo:
HE MO)KHa Tiepen0aduTH 30ypeHHsS B KOIHIHM 13 CKJIAJIOBUX KOMYHIKaIli —
aJIpeCaHT He MOXKe OyTH MEPEKOHAHUM B TOYHIM JOCTABIN MOBiJOMIICHHS
aapecary, 1 THM Ounbllle B Hachiakax Imiei moctaBku. KoxHa JromuHA SIK
aBTOIIOE3HA €JHICTH NepedyBae B CTPYKTYpHOMY Apeiidi, 00yMOBIEeHOMY
CTPYKTYPHOIO CIIPSKEHICTIO KOMYHIKAaHTIB, HEOOXIIHICTIO aaanTyBaHHS
CBO€1 TIOBEAIHKH OJIMH J0 OAHOTO. Jliama3oH MOBENiHKH KOXKHOTO KOMYHi-
KaHTa 3aa€ThCS CTPYKTYpaMH HOTO cy0’€KTHBHOCTI, CTPYKTypa BH3HAUAE
1 obnacti B3aemonii. ToMy mepea0aduTé B Takii CUTyaril siki BHYTpiIlIHI
CTPYKTYPH CIIPAIIIOIOTH 1 SIK — HEMOXKIIMBO. SIK HACHTIZOK, YacTO agpecaHT
3aMiCTh 0a)KaHOTO PE3yJbTaTy MaHIMyJSIiHHOTO BILIUBY OTPUMY€E PYHHY-
BaHHS ICHYFOUYOI CTPYKTYPHOI CHIPSKEHOCTI MK KOMyHikaHTamu. Lle pyii-
HyBaHHsI MOXe OyTH HeraifHuM a0o BifCTpoueHHMM. Sk KaXKyTh B Hapofi,
«TIEPEXUTPUB CAMOTO ceOe».
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Te3a, IKy MU X04eMO OOTPYHTYBATH, 3ByUHUTh TAK: iCHYIOTh 00 €KTUBHI
MIPHYUHH, Yepe3 AKi CIUTKYBaHHS Y pi3HUX Horo GpopMax crae 00TsIIMBUM
JUTSL JIIONIMHYU 1 BOHA TOYMHAE OOMEXKYBaTH HOTO B LIIAX caM030epeiKeH-
HS — IICHXIYHOTO, MOPAJIEHOTO, TYXOBHOTO, IHTENEKTyaIbHOTO. .. He camo-
KOHCepBalliii, a caM030epeKeHHS SIK 3/]TaTHOCTI KOHCTPYKTUBHOTO CaMOTIPO-
JTIOBXKCHHS, SKE BIAUYJIO 3arpo3y BJIACHOI pyHHAIIiT BiI 30BHIIIHIX BIUIABIB.
[HImMMU cnoBaMu, NUCTAHIIIOBATUCH, MO0 YTPUMAaTH BIIACHY MO3UIIiIO
BiJ monnHaHHs. Dinocodis SK KBIHTECEHINIS JFOACHKOT MyAPOCTi OMHUCYE
el TOTiYHUN NUISAX AK MOCTYI Bifl cTafil y4HS 10 BiUTFOAHUKA (1HAilChKa
¢inocodis), K HEOOXITHICTL TOTPUMAHHS NPOIEAYPH «eroxe» (aHTH-
yHa ¢inocodist), sk moTpeda B OOMEKEHHI CIIJIKYBaHHS BY3bKHM KOJIOM
CIpaB/i 3aliKaBICHUX Jrofei (cTBopeHHs (imocodchkux MKLT) 1 T.a. AKi
X 11 00’ €KTHUBHI HpI/I‘II/IHI/IQ Cnpo6yeMo c(OpPMYITIOBAaTH X, CHHPAIOYHCH,
TIepII 32 BCE, HA CBill BIACHUHA JOCBIM, X09a YU MOXKE JIFOIMHA CIHPATUCS
Ha 9y>KUH TOCBiJ — II€ BXKE HABITh HE JUCKyCiliHe nmuTaHHs. Ha sxanb, Taka
aNbTepHATHBA HaM HEJIOCTYIIHA, aJie TIPO IIe 3TOIOM.

OHi€I0 3 TIEPUIMX NPUYHH KOMYHIKAaTHBHOTO CaMOOOMEKEHHS € Bi-
KOBI 3MiHU JIFOJIMHU, SIKi TOPKAIOTHCS HE JIMIIE COMATHYHO], aJie i IICUXOJIO0-
Ti9HOI CKJIaI0BOI HAIIOTO iCHYBaHHS. 3 BIKOM BiAKPHUTICTH JIFOAWHH CBITY,
B TOMY YHCJIi 1 B KOMyHIKaTUBHil cepi, SMEHIIYeTbCA, 3ropTaeTbes. Hami
aJlalTUBHI MOXXIIMBOCTI BUCHAXKYIOTBCS, MM CTAEMO MEHII CIPUHHSTIH-
BHMHU JIO CBITY, OCKUIBKU pecypcH nepepoOku iH(opMalii BHACHIIOK TPU-
BaJIOi aMOpTH3allil Bke He 37aTHi 3a0e3MeUYnTH IHTCHCUBHUN PUTM YKUTTS.
TaxkuM YUHOM, MU 3MYIIEHI 0OMEXKYBaTH CBOE CIIIJIKYBaHHS, sKe OTpedye
THTENIEKTYaIbHUX Ta EMOIIHUX BUTPAT, 3apaji OOpaHUX HaMH MpiopHTe-
TiB (ciM’4, mpodecis, apy3i).

pyra npuuuHa — 11e Hee(PeKTUBHICTh CIUIKYBaHHS, sIKa 4YaCTO HE Hece
1HIIIOTO CMUCITY, SIK «3alIOBHEHHS IMYCTOTH». MU He 3aBXIU JOTPUMYEMOCH
HOPM JIMICKYPCY, 30KpeMa HOPMH PallioHAILHOCTI, JIOTIYHOCTI, aJIeKBaTHOC-
Ti, YAM JEMOHCTPY€EMO 3HEBAry JI0 iHIIMX YJaCHHKIB KOMyHikauii. 30kpe-
Ma, MU HE 3aBXKII{ pallioHabHi, 60 HE TepeiiMaeMOCh JOCTOBIPHICTIO iH-
dopmarii (4acTo BaXKIMBIIIUM HaM 31a€Thcs OyTH MEPIIUM B 10/1a4i HOBU-
HU, a HE NIPaBIUBUM); HE 3aBKIU MU aJaNnTyeMo iHPOPMAIIiIO BiAMOBIIHO
JI0 MOXKITUBOCTEH CIIPUHAHSITTS 1HIIOT JIFOJIMHHU; YaCTO MU HaIMipHO 3JI0BXKH-
Ba€EMO YacoM 1 TEPIIHHIM JIFOIUHY, BHKOPUCTOBYIOUH ii SIK ClTyXaya, JIUIIe
TOMY, I1I0 BOHA BBiwIMBa. MU He 3aBX/I1 JIOT14Hi, 00 11e mOTpedye npojyma-
HOCTI, aprMeHTOBaHOCTl 3arTHOJICHOTO aHANi3Yy, a BCE e BUMArae BiJ Hac
PO3YMOBHX 3yCHJIb 1 YaCOBHUX BHTPAT, SIKi 37Jaf0THCSI HAM HEBHUITPABIAHUMH.
Mu He 3aBXIM aAeKBaTHI, 00 PiAKO 3aJa€EMOCH MMUTAHHIM SIK IO3HAYATHCS
apTHKYJIbOBaHE HAMU Ha CHiBPO3MOBHHKOBI. Haifuacrime mu croxBauye-
MOCB TO[Ii, KOJIM HAaTHKa€EMOCh Ha TIPUTOJIOMIIUTHBY ISl HAC peakiro. | e B
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TOH Yac, KOJIH, K yBaXkaroTb Y. Marypana i ®@. Bapena, heHOMEH KOMyHi-
Kallii 3aJIe)KUTh HEe BiJ] TOTO, IO MEPEIAETHCS, a BiJ] TOTO, IO BiIOYBAETHCS
3 TUM, XTO TIpuiimMae niepeaane. Ta 4acTo HAC BIAIITOBYIOTh TaKi «IIpaBHIia
rpu», 060 BOHH HAIAIOTh MOKIHBICTD p03cna6nmc;1 HE HaIpy>XyBaTUCS.
Take cmnKyBaHH;I KOB3a€ M0 HOBerHl OyTTs; sIK OpyJHA MOBEpPXHEBA JI0-
[IOBa BOJIA TTiIXOILTIOE p13He «CMITTSD) 1 nepeHocutsitoro. Taka KOMyH11<a-
Iis] HE CTAaBUTh 332 METY MI3HATH CyTh, HE IIKABUTHCS MOIIYKAMHU iCTHHH,
BOHA 3aJI0BONIEHIETHCS JIMIIEC (parMEHTApHUMH OOpUBKAMH 3HAHb, SKi
3[IaTHI BPa3UTH, 3aXOMHTH, 3alliIKaBUTH, IPUBAOUTH JI0 ceOe CIIiBPO3ZMOBHH-
Ka. B TakoMy ¢opMari CIiIKyBaHHS JIFOMUHA JIETKO CTBEPIKYETHCS U1 TO SIK
He3aMiHHe JpKepeno iHdopMarii, 4u To SIK HOCIH «aHATITHIHOTO PO3YMY»,
9H TO IPOCTO SIK aMOITHA OCOOHCTICTB, Y SIKO1 € IMPOOIEMH i3 CAMOIIOBATOI0.
Haia KyIIbTypa 4acTo B LBOMY BIJIHOIIICHHI JIeMOHCTpYe BapBapChKUii, a
HE NUBLTI30BaHUN (QopMar CIIKyBaHHSA. MU HETOOIIHIOEMO TOTO (haKTy,
[0 MIKIYIOYHCh PO 30epekeHHs KOXXHOI 1HIHMBITyanbHOCTI, MH (HopMy-
€MO COIIaJbHy OpraHi3allif0o HOBOTO IOPSIKY, COLIANbHY €THICTH, HAIII
BiJTHOCHHH 3 SKOIO € PEKypCUBHUMH: KOXEH 3 Hac € ii YaCTHHOIO, & BOHA €
JacTHHOIO Hac. Ham Opakye 1ajeKorIssqHOCTI, CTpaTerivyHoro OaueHHs Ha-
CIIKIB, 0 SIKMX MIPUBOIWTH HEXTYBAHHS KOMYHIKATHBHUMH HOpDMaMy Ha
PiBHI iHAMBIyaJIbHOI, TIOKAJIBHOI, KOPOTKOTPUBAIOT KOMYHIKaLii.

Ma0yTh, € BaxkInBa 00CTaBUHA, sIKa IIAMITOBXY€E HAC IO TaKOl 3HEBa-
ru. 1o npumynrye Hac Tak, Ha IEPIIUI MO, Oe31apHO BUTpaYaTH dac,
TPUBAIICTh SKOTO JiMiTOBaHA? OCKIJIBKU JIFOIU 3aiMalOThCS TaKUM 0e3-
JapHHUM CIUIKYBaHHSIM TaK OXO4Ye, TaK 0araro i Tak 4acTo, TO, OYCBHIHO,
1e MPUHOCHT iM 3aJ0BOICHHS, MPHEIOMY HOTpe6a B IEOMY 3aJJ0BOJICHHI
HE 3aJIeXKUTh Hi BiJl CTaTi, Hi Bill BiKY, Hi BiJl OCBiTH, Hi Bif KynbTypH. J{o
TAKOTO CITIJIKYBAaHHS HAC IMiJIITOBXYE 3a0BOJICHHS BiJl «OyTTS pa3zom», o-
POMKECHE HECBIJOMHMHU MOTATaMU, DIMOMHHUMHU apXCTUIIAMU, YYTTEBUMHU
iHTeHIIIMA. TyT OUTBII BOKIIMBHM € HE caM 3MICT iHpopMmallii, a 1o, ke
CYIIPOBOJDKY€E KOMYHiKallito. EMoliiiHa MaTpuIis coliaqbHOCTi, Ha OCHOBI
k01 BUOYMOBYEThCS HAIlle 1HIWBIAyalbHE ICHYBaHHS, BTATYE HAC y KOJICK-
TUBHICTh, HATOBII, TPyITy. B Taki MOMEHTH HAC BJIAIIITOBYE He OyTTs, a mepe-
OyBaHHJ, MPOTE BOHO HACTUILKHU IMOTYKHE, 1110 JaJI0 MiJACTaBU JCSIKUM (i-
nocogam Ha3BaTu oro «boxxecTBeHHUM couiadbHuMy (b.Banbaendensc).

TpeTs npuurHa TUCKOM(OPTHOCTI KOMYHIKAIIii € BIICYTHICTh FrapaHTii
n00po3nwuBoCTi. CTaHOBJIEHHS 0COOMCTOCTI MOXKIIMBE JIMIIE B aKTi CIiJI-
KyBaHHsI — I1€ aKcioMma. [HIIMH € He JTUIIIe [3epKaJoM UM areHTOM B3aEMOIT,
1HOAI BiH CTAaHOBUTH 3arpo3y Moill iTeHTHYHOCTI. JliajJeKTHuKa CTOCYHKIB S
ta [H1moro y Beix 11 BapianTax Big dixre no JIerinaca OymyeTbes Ha Te3i, 0
[HIIM# 0THOYACHO € 1 TOYKOIO OTMOPHU IS CTAHOBIIEHHSI MOET 0COOMCTOCTI,
1 3arpo3oto s Hei. s amOiBaneHTHICTh [HIIOTO (DiKCy€eThCS Y TepMiHAX
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arpecii i TonepanTHOCTi. CTOCYHKU s Ta IHIIOTO MepeOyBaloTh y MOCTINHHIH
HAIPYKEHOCTI, sIKa JOJIAETHCS KOMYHIKATUBHIM 3ycrunisiM. Ko «S1» ctu-
KaeThCs 3 arpeciero [HIOro, BUHUKAE ajbTEPHATHBA: BIIMIOBICTU arpeciero
Ha arpecito abo 3HATH arpecito [HIIOrO, CTBOPUBIIK HOBY cUTyamifo. Lls
anbTepHATHBA ICHY€ HA BCIX PIBHAX KOMYyHiKallii — BiJl BHyTpilIHLOOCOOHUC-
TICHOTO (MIX €ro i cymnep-ero) JIo MiXKaep>kaBHOTO. [CTOPUYHO MepIHIor i
JIOTeTIep IOMiHYIOUOIO € KOMyHikamis sk arpecis. e I'epakmit 3ayBakus,
10 BiiiHA — MaTH BCiX pedei. Tol, XTO 3aXHUIAETHCSI, 3aBKIAN IPOrpae, 60
3MYIICHUI BiANOBigaTH, pearyBaTH, i THM CaMHM MHMOBOJI CTa€ TiHHIO
[HIIOrO, HOrO HEraTUBHOK IJCHTU(IKAIIEKD. «S1» 1MIEHTU(IKYETHCS 3 THM,
xT0 000poHseThes Bix [HImoro. [ToBCsAKACHHA CBIIOMICTh YTBEPKYE, IO
o00opoHseThes cadkuit. dinocodis x 1ie 3 yaciB Jlao-113u po3BUBAE MPo-
TUJICKHY Te3y — CJIa0KiCTh, a00 TOUHINIEC YyTIUBICTh, IEPEOOPIOE CHITY,
a arpecist € IposSBOM CIA0KOCTi, CIIPOOOI0 CaMOYTBEPKEHHS 32 PaxyHOK
1HIIOT0,TOOTO arpecist € BUABOM HecamopocTarHocTi. lle cnpaBeanuso i
0 BiJHOIICHHIO 10 KOMYHiKaIlii. ToJepaHTHICTh y IEOMY BHIAJIKY € MPO-
SIBOM CaMOJJOCTaTHOCTI, HE3aJIC)KHOCTI, HaBiTh 3BEPXHOCTI CHIBHOTO. TyT
Ba)KJIMBO HE CILUTyTaTH TOJCPAHTHICTD 3 TYMOK HEUYTIUBICTIO a00 CTpaxoM
cimabkoro nepex cuiabHIM. OUeBUIHO, IO Y CYYaCHOMY CBiTi, B TOMY YHCII
i Bcpepi KOMYHIKAIIi1, TaHy€ arpecis. ..

YerBepTa — I1e IpUUMHA, IPUIPABICHA TIPKOTOIO po3dapyBaHHA. Sk
BiJOMO, MM MOXeMO OyTH BKJIIOYEHI B CIUIKYBaHHS 1HIIOIO JIIOOUHOIO 3
Pi3HHUX MOTHBIB: 11 MOXKe OyTH HACIIIKOM SIK KOMYHIKaTHBHOI, TaK i cTpa-
teriunoi noseninku (FO.I'abepmac). Hac momivaroTe HE TiJIbKK TOMi, KOJIH
MH MaeMo B I1boMy 1oTpely. KoMmyHikaTHBHA MOBeNiHKa Tiepeadadae cTaB-
JeHHs 70 [HIoro sk 10 piBHONPAaBHOTO MapTHEPAa, B SKOMY JIOIWMHA 3a-
IiKaBJIeHa OC3KOPUCHO 1 JI0 SIKOTO BOHA CTAaBUTHCS HE 5K J0 3aco0y, a Jo
MeTH. CTpaTeriyHanoBeliHKa BUKOPUCTOBYE HAC SIK 3HAPAAA B. .., CXOAMH-
Ky J0..., 3aci0 juid... B miii cuTyarlii JroquHa ONMUHSETHCS Mepe] BUOO-
pOM — ab0 IPOTUCTOSATH KOKHOMY TaAKOMY BHKIIHKY, 00 irHOpyBaTH HOTO,
a00 mpuiMary, KoM 1€ HaM BHUTITHO (Mpo Te, m00 MOBHICTIO HOMY Tija-
JIlaBaTHUCh, MOBA He I/ie, OCKUIBKY 1€ MaTONOT yH1i Bunanok). Hikomy He
MIPHEMHO OyTH MPHUPIBHIHOMY JIO pedi, OTOX 100 MiHIMI3yBaTH HETaTUBHI
BPaXKCHHS BiJl CTPATETIYHUX IUIAHIB iHIIAX, MA YaCTO IIOYHHAEMO YHUKATH
CIUJIKYBaHHSI B3araJi.

[I’SITUM CTUMYITIOIOYMM MOMEHTOM JI0 KOMYHIKaTHBHOTO aCKETH3MY €
Herepea0adyBaHiCTh HACIHIKIB CHUTKyBaHHS. CHHEpreTHKa MocTayae HaM
KaTeropiaJicHUi anapar, 3aBIsSK{ SKOMY MH MOXKEMO TPOaHaIi3yBaTh «JI0-
JTIUHY KOMYHIKATHBHY» SIK CHCTEMY, 10 CAMOPO3BUBA€EThCA. [IpoTe Ha BinMi-
HY BiJ] TAKOT CHCTEMH, B SKilf MH MOXEMO CIIOCTEpPIraTy iHTepBaJIH JIiIHIHHOTO
PO3BHTKY, KOMYHIKAIlisl 3aBXIW 3HAXOAUThCS B Toulll Oiypkarii. Hemepen-
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0adyBaHICTbh, MiANATIMBICTh HAWMEHIINM BIUTUBAM, HEPIBHOBaXKHICTh, HE-
MOXITUBICTh YIIPABIIIHHS HACIIIKAMH — 16 HETIOBHUM IMEPENTiK XapaKTepuc-
THK, II0 CYIPOBOIKYIOTh OyIb-SIKMI aKT CIUIKyBaHHs. IHTeprnpeTaTHBHUI
MeXaHi3M CITiIByYaCHUKIB KOMYHIKaIlil CBaBIILHO IMTOBOJUTHCS 13 CMHUCIIAMH,
sIKi B Hei 3aknamaroThest. KpiM Toro, HIXTO HE MOXE YHPaBJLSITH KOHOTAIli-
SIMA — Hi aBTOp, Hi ciayXad. [HITUMH CITOBaMH, KOMYHIKAIlisl — [I€ CHTYAIlis
PHU3HKY. 3 BIKOM JIFOIMHA CTA€ OLIBII KOHCEPBATUBHOIO, OCKIIBKH PU3HKOBI
MOIIYKH MOXYTb OyTH I Hel He TPOCTO HEOE3MECYHUMH, aje i KaracTpo-
¢iuarME. B TakoMy KOHTEKCTi HEOLIHEHHOIO 3HOBY ITOCTA€ MYJIPICTh aHTH-
YHUX CKENTHUKIB 3 iX BUMOIOIO «emoxe». Tak, HaiMyIpImiM € yTpUMaHHS
BiJl Cy/DKEHb, 00 KO)KHE Hallle CY/PKEHHS BariTHE MOMIUTKOBICTIO. OHAK SIK
Ba)KKO CITiTyBaTH [IbOMY TIPABHUITY, 00 OIIIHKH, EMOIIil, aMOiIlii CIOHTAHHO BH-
MITOBXYIOTh HAC HA CIM3BKY JIOPOTY KATETOPUYHOCTI. SIK HE CKOpUCTATHCh
CYIKSHHSIM 3aIJIsl TOTO, MO0 MPOIEMOHCTPYBATH BIACHUH PO3YyM, BIIACHY
BUILIICTh, BIIACHY MOPAJIbHICTb, BIACHY AYIICBHICTD, BIACHY AyXOBHICTb. ..

[locTor0 MPUYMHOIO KOMYHIKATHBHOTO yYTPHMAHHS € ITi3HABAIBHHN
€roi3M KOXKHOTO 3 Hac, aJKe BIAMPABHOO TOYKOIO HAITUX MIPKYBaHb € «S1».
Hamaranus MipKyBaTH 3 MO3uIlil [HIIOro — 1ie Hacaiaok ¢inocodcebkoi ped-
JeKcii, sIKii nepexye Kponmca i TpuBana pobora Haxg camuM coboro. On-
HaK Ie sKpa3 Ta My):[prb sika OLIbIIe BKIIOYEHA ( B KPAIIOMy BUIIAIKY)
B Hallle XKUTTS fK ifieall, a He MpaKTH4YHa CKiajoBa. Bee ckazane, 3pobie-
HE MU Biapa3y npumipsemo Ha cebe, cnpuifMaeMo Ha CBOIO aapecy. Mu —
[IEHTP BOPOHKH, B SIKy CTikae iH(opMarlis mpo HaBKONHINHIN cBiT. [IpoTte
MU SIBIIIEMOCH TAaKOX Cy0’€KTOM BiALIEHTPOBOi KOMYHIKaTHUBHOI cuiu. B
TaKiii CHTyallii BaxKo 30epiratd 00’ €KTHBHICTh, TUM I1aue, IO CTaTh Ha
MiCIIe 1HIIIOTO HEMOXKITUBO. Sk O MU HE HaMarajuch 1ie 3pOOUTH, MU Tepe-
MIITAEMOCH TYIM Pa3oM 3 YCIM CBOIM Cy0’ €KTHBHHM MpHYaHAaLIAM. Tomy
BUIIIOI0 MiPOIO 00’ EKTHBHOCTI, OYEBHJIHO, € BXKe Oa)kaHHS TIOYYTH 1HIIOTO,
0COOIMBO KOMU HOTO TOJIOC HE € KOMIUIECMEHTapHHM.

[Ipote Take OaxcaHHS Ma€ CEHC IPU TOTOBHOCTI 30epiraTi 00’ €KTUBHICTh
3 ycix ctopid. l]o poOuTH, SKIIO Taka TOTOBHICTh BiACYTHS? OYEBHIHO,
o sikoro 0 He Oyna BiAIMOBiAb, KOMYHIKAIlisl 32 TaKMX OOCTaBHH 00ilsie
OyTH TpaBMaTHYHOK. KoH(IiKTHHIA, a00 aHTaroHICTUYHUN KOHTEKCT BH-
Marae HeTpHUBiaJIbHUX pillleHb. HaifuacTiie KpeaTuBHUM KPOKOM € He TIPO-
JIOBXKCHHS 3’ ICYyBaHHS apT'YMEHTIB Ta KOHTPapPTryMEHTIB, OCKUIBKH YacTo I1e
MIEPETBOPIOETHCS HA «IIPOTPEC B IypHY HECKIHUEHHICThY, a TIepexi/l Ha iH-
WA piBeHb, B IHIIMHA (popMar icCHyBaHHS, JIe BiIKPHUBAIOTHCS HOB1 MOXJIH-
BOCTI ISl CHUIBHOI KOHCTPYKTUBHOI AiSIBHOCTI yCiX KOMYyHiKaHTiB. Taka
CUTYyallis moTpedye CHHEpTii 3yCHilb, Ha Ky He BCi cripoMokHi. KpeatuHi
0COOHCTOCTI — 3arpo3a CTapoOMYy, SIKE X0ue caM030eperTich, a TOMY BUCTaB-
JIsiE TIEPETIOHH 1 BCTABJISIE TTAJIKH B KOJIeca, MOCTYIIOBO PO3CIFOIOUM SHEPTII0
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nacionapiiB. IlocTynoBo Iie IpUBOAUTH A0 NCUXOJIOTIYHOTO TA 1HTENEKTY-
ANBHOTO TIEPEBAHTAKECHHS, SIKE 3 YaCOM TaKOK XOUETHCS OOMEKHTH.

Sk owiHIOBATH TaKi 3MiHM XapakTepy KoMmyHikamii 3 ¢inocodcbkoi
TOYKH 30py? 3p03yMLiJIO, IO TYT HEMOXKITHBA OMHO3HAYHICTE. biHapHa omo-
3uIist oOpe-morano BRaxaeThes e 3 gaciB K.JIei-Ctpoca 03HaKo0 IpH-
MITHBHOTO Mi(oJoTrigHOoro MuciieHHs. OJHaK Cy4acHUH KOMYHIKaTHBHUN
JHUCKYypC HOCTMOIEpHOBOI (imocodii moTpanuB, Ha HaIly IyMKy, B II¢
OuTbII cKpyTHe craHoBHIe. OIIHOYHI CY/UKSHHS TyT B3araji CTalld He-
MOYJIMBUMH, TOMY IO MOXIJIMBUMHU CTanu Oynb-siki cymkeHHs. CydacHa
TOJICPAHTHICTh HIBENIOE BCI aJbTEPHATHBH MOEMY BIACHOMY CYIKCHHIO,
BH3HAYalO4H X K iHIII. BOoHU pi3Hi, ajle OMHAKOBO YyXKi 1 5 iX MOXY Tep-
miTH, aje He MOBUHEH mpuiiMari. CydacHa TOJNEPAaHTHICTh € JIMIIC aBaTa-
POM cy4yacHOi arpeCHBHOCTI. ATPECHBHICTD 1 TOJIEPAHTHICTh BUCTYIAIOTh
He JIMIIe B KOMYHIKaIlii, a i B icTOPiT sIK JB1 (pa3u OTHOTO IUKITY PO3BUTKY.
Bonu €, Tak O MOBUTH, iHB 1 IHb ICTOPUYHOTO Jja0. CTOCOBHO Cy4acHOTO
KOMYHIKaTUBHOTO JTHCKYPCY, TOJCPAHTHICTh € MOPOMKCHHSIM arpeCHBHUX
MaHITyTATUBHAX TEXHOJIOTiH, MAaCHBHUM 3aXHUCTOM Oaiimyxictio. Tome-
PaHTHICTB, TAKAM YHHOM, IOPOYKEHA arpECUBHICTIO 1 HABIIAKH.

CbOMOIO MPUYMHOK HEBJOBOJICHHS KOMYHIKAIIE€I0 € MPUMYC J0 KO-
MYyHiKallii, [0 TPOCIiJKOBYEThCS y AUCKYpCl Oyap-sKoi Baaau. OaHi€ero i3
MEepIINX BUMOT CyYacHOTO CBITYy O JNIOAWHH € KOMYHIKaOeIbHICTH, SIKa,
MpoTe, Ma€ yCiUeHI KOHTYpPHU: KOMYHIKaOEIbHICTh — 1€ HE 3aTHICTh 1 TOTOB-
HICTh JI0 JTUCKYCIi, & JIUIIIe TOTOBHICTh YyTH 1 BUKOHYBAaTH. TaKMM YHHOM,
BOHa HabyBae acUMETpUYHOI popMH, 60 320X0UyE OHOCTOPOHHIO CITYXHS-
HICTh, O2)KaHHS MUKYBATHCh B CTPild, CIPUAMATH PO3TIOPSIKCHHS K HaKa3
JI0 BUKOHaHHS 1 T.1. IIeBHUM YHMHOM Taka KOMYHIKaOeNbHICTh € MPOCTHM
«0a3ikaHHAM PO3yMy», SIKE 3aIIOBHIOE MEHTAJIBHUHN MPOCTIp JIIONWHU, BH-
LITOBXYIOUH ii 3 MUOUH peduiekcii Ha MOBEPXHIO JIerKoBaXHOCTI. Lle cripu-
si€ cyOiMaIlii MEHTaIIbHOT €HEepril, pO3psAIKAI0UH 11 1 HAJJAI0YM TUM CAaMHUM
6e3neuHoi popmu. Came 1bOTO 1 10OUBAETHCA IPUMYCOBa KOMYHiKallist, 60
TOBOPIHHSI JIETIIIe IPOKOHTPOIIOBATH, HIXK JIYMaHHS. Y BCl 4acH «JIyMaro-
Yay moauHa Oyina HeOe3MeuyHow A BIaau, 110, 30KpeMa, MPOsBIAIOCh B
icTopii mmocTBa y Gpopmi BUTHaHHS ¢iocodii ( B Hamiii HemxaBHIN icTopil
1€ MPOSIBUJIOCH Y MiMiHI CIIPaBXHBOI (hinocopcrkoi pedekcii MapKCUCT-
CBKO-JICHIHCBHKOIO 1J1e0JI0Ti€r0). «JlyMaHH» TOTpeOye THII 33,1 30Cepe-
JKEHHS 1 MPOHUKHEHHsI B O11bII MTHOOKI MIaCTH HALIOTO OyTTA: «MOBYaH-
HS — 30JI0TO» caMe 3aBISKH CBOIM HETpWBIaJbHMM Hacihigakam. OcTaHHI
MOXYTbh OyTH paJuKaibHUMH, TOMY MOBYaHHS HacTOpokye. Hamr mocBin
CBIJTYUTH, 110 B MPOIECI CIUIKYBaHHs CIIOYaTKy MU 3BEPTAEMO yBary Ha
THX, XTO TOBOPUTH, aji¢ OiIbIIe IHTPUTYE TOH, 0 MOBUUTH. Toi, XTO ro-
BOpUB, BUIaB cebe. | He 3aBku 3 kpamoro 60ky. Toi XTo MOBYaB, Ie Ma€e
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MOXJIUBICTh MPOSBUTH ce0€ PO3yMHO. 3HOBY «PEaNbHICTh BIpTyaIbHOTOM:
Te, MO HE aKTyalli30BaHe, yXKe YIpaBiIsge KOMYHIKalie. XTO MyIApiniai?
Toii, XTO 30€pirae MepcreKTUBY.

BocbMIM ITyHKTOM MOKHA Ha3BaTH BTPATy KOMYHIKAIi€l0 CBOET JIFOMIS-
HOCTIi, B CMHUCII JyIIEBHOI TEIUIOTH: BOHA CTa€ TEXHOJIOTi30BaHO-MEXaHic-
THYHOIO. [HTEHCHBHICTh KOMYHIKaIlii Cy4acHOTO KHTTS BOJHOYAC MPU3BO-
JUTH 70 HOTO 3MICTOBHOTO CITYCTOIICHHS. Y JIOAMHU MOXYTb OyTH THCSHI
Ipy3iB y Mepexi «DercOyk» 1 KOTHOTO Y KUTTI. JKUBUM CHUIKYBaHHIM
TeTIep HA3UBAIOTh PO3MOBY II0 «CKaHITy», a IpsiMuil edip — TpaHCIALI€0 Ha-
KUBO. TYT MiJT )KUTTAM IMIUTITUTHO p03yMi€TLC$I JIAHAMI3M, i, Bi):[cyTHiCTL
nays i 3aTPHUMOK. }IeKUH,Ka CEeKYH]I TEXHOJIOTi4HOTO po3pHBYy MK 3alUTaH-
HSIM 13 CTYyAii 1 BIATIOBIAIO KOPECIOH/ICHTA 3 MICLIS ITOAIH CIIPHAMAIOTHCS SIK
3yITUHKA Ha YepBOHE CBITJIO ITi/l Yac MBHIKICHOTO pyXy 1o aBTobany. Brpara
MOOLUITBHOTO Tene(OHa BiTIyBAEThCS TEIIEP SK BTPATA YACTHHHU CBOTO YKUBOTO
Tina. TexHOIOT1YHE 3aMilllye opraHiyHe, eJIeKTPOHHI IPOTE3H CTAIOTh EK30-
CKEJIETOM PO3yMy, €IEKTPOHHHUH BipyC Yy IEPCOHATBHOMY KOMII IOTEpi CTa€e
CTPALIHIIINM 3a BipyC I'PHITy Y TIepCOHAIFHOMY opraHi3Mi. [lommpeHHs iH-
¢dopMmarii crano emineMidyHuM, a iHGOPMALIHHAN BHUTIK — CTPALIHIIIUM 32
npopuB Tpedii. HaiiGinpmm arpecnBHIM cepeloBUINEM CYJacHOTO CBITY € He
XIMIYHI 44 SIAEPHI peaKTopH, a iHpopMalliiiHi CalTH.

Bce ne BinOmiock Ha cydacHii komyHikamnii. CaM TepMiH «CITIJIKyBaH-
HSI», IO TTIOXOANTH BiJ] «CIUTEHOCTI, 3aMIIIYETHCS CIIOBOMKKOMYHIKAIIish —
BiJl KOMyTaropa tenedoHHoi cTaHii. PaHimme roBopuiu mpo 3B°SI3KH, Y34
1 COI03M MIX JIIOIBMHU (KUTTEBI, APYKHI, LUTIOOH1), TeTep MpO KOHTAKTH (
€KOHOMIYHI, ITOJIITUYHI, CEKCyasbHi). KOHTaKT, Ha BIIMIHY BiJI 3B’ SI3KiB, Ma€
TOYKOBUH, TOKaJIbHUH XapakTep 1 MoXke OyTH JIeTKO 00ipBaHUM, 3B’ S3KH 3K
TPUMAIOTLCS Ha 000B’s13Kax 1 3000B’A3aHHAX. BilcyTHICTH 000B 3Ky OTO-
TOXKHIOETBHCS 3 JIETKICTIO CIIJIKYBaHHS. «3allaiikaTiy 9 «3a0aHUTH» KOTOCh
B IHTEpHETI Habararo Jieriie, HiXk CKa3aTH KOMILTIMEHT Y1 BUCJIOBUTH 06y—
PeHHS Y HpsvMoMy criikyBanHi. CrikyBaHHs B chl)OpMaHII/IHOMy cycmm)—
CTBI aCOLIIOETHCA 13 HpI/IHaHC)KHICTIO IO TUX 9H {HIIHUX CHUTBHOT B COIialTb-
Hill Mepexi. Y Taky CHIIIBHOTY JIETKO 3allMCYIOTHCS 1 BIANMCYIOTHCS, BOHA
HE 3a/1aHa KPOBHOIO CIIOPITHEHICTIO, TEPUTOPIEI0, IPOKHUBAHHSAM, BIKOM Y1
CTaTTIO. Y Mepeki MOKHa OyTH KUM 3aBIOJIHO, 3MiHA CBOTO aBarapa B Me-
PEXi cTae eKBiBaJICHTOM 3MiHH cebe y cBiTi. L{e € mpuIrHOI0 PO3MUBAHHS
HE JIMIIe COLiaNbHOI, a i Oyab-aKoi iHIIO1 iteHTHYHOCTI. CBIT cTa€e rporo
HE SIK «aroH», a OH-JIAliH pecypcoM. B 1iboMy KITIOdi HaIlpOIIYIOTHCS MEBHI
BUCHOBKH II0/I0 MPUYHH KOMYHIKaTUBHOI KPU3U CYy4aCHOCTI:

- iH(popMaIiiiHe TTepeBUPOOHHIITBO, IO MPOCTEKYETHCS Y CIiAeMiONo-
rYHOMY PO3MHOMKEHHI iH(opMaLIii i MepexeBUX HAAIMIBUIKOCTSX il mepeaaui;

- hanbcunikaris iHpopMallii, mepeTBOpEHHS ii Ha CEHCallio, 0K, (Pelk;
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- KOMepIlioHai3aris iH(popMaIlii, 1o MPOSIBISETECS y IHTEIEKTyalb-
HIil BIIacHOCTI, mpofakHocTi 3MI 1 BCeoXOIUTIorouoMy MaHyBaHHI SIBHOI 1
MIPUXOBAHOI peknamu (Opexiamu).

JeB’ITIM YHHHHUKOM 3aCTEPEXIMBOTO CTaBICHHS IO KOMYHIKaIll €
JIETKOBIPHICTH 1 JIETKOBaXXHICTH 11 yuacHuKiB.Komupcarouncs B «CBOil ro-
JIOB1», MH 3HAXOIUMO TaM KyITy BepOallbHUX IITAMIIIB, SIKi TIPHCITYKIHBO
MIPONOHYIOTH HaM ceOe /71l BUKOPUCTAHHS, BMOBIIIIOYHM HAc HE HATPYXKy-
BaTHCh 3 METOIO apTHKYJIALIi AyMKH, 00 HABIIIO IIyKaTH HOBE, SIKIIIO ITiJT
PYKOIO Bke HaueOTO roroBa JyMka. MU 4acTO KOPUCTYEMOCH M€ MPH-
CITY>KJTUBICTIO, HE TT1TO3PIOFOYH MPO ii MIJACTYIMHICTh: SIKIIO HEMA€E TBOX OJI-
HAaKOBHX XHUTTEBUX CHUTyaliil ( a B I[bOMY MU IIEPEKOHAHi), TO YA MOXYTb
OyTH OTHAKOBHMH CJIOBA, K1 1X onI/IcyIOTIﬂ SIxi MpUYUHM TaKOI HAIIOI He-
nanexorsiaHocTi? Pi3Hi: po3ymoBa JiHb, Opak acy, 6aI/I}:[y)KICTL HaMaras-
HS 31aBaTHCh HE THM, XTO TH €, MACKYBaHHsI, MAHIITYTFOBaHHS 1 T. II.

YacTo MU 3aCBOIOEMO TYMKH HE TOMY, III0 BOHU KOHTPYCHTHI HaImii
0COOHCTOCTI, a MiJT BINTHBOM aBTOPUTETHOTO HABIFOBAHHS — i7I€OJIOTIYHOTO,
IHTENIEKTYaJIbHOTO, MOPAJIbHOTO, TyXOBHOTO TOIM[O. TaKUM YHHOM MH 3a-
CBOIOEMO BepOanbHUN Habip MIMPOKOTO BXKHTKY, IO OAHOYACHO 1 J00pe,
i morano. J{o6pe, 60 CTBOPIOE KOMYHIKaTHBHE II0JIE, B SIKOMY BCi ITpaBHIIa
BiioMmi, a Aii mependadyBaHi: TYT CKJIAJAETHCS BUIUMICTD ITOPO3YMIHHS Ta
B3aeMopo3yMiHHs. [lorano, 60 Hacnpasi 11e 30iJHIOE Ta OOMEXYE JIFOIH-
Hy. [loOpe, 00 11e 3MeHIIye pU3uKU. AJDKEe BiOMO, IO YUM OibIa JoJs
1H/IMBITyaTbHOTO TAJIAHTY(TOOTO HECXOXKOCTI Ha iHIIMX, HECTaHAAPTHOC-
Ti) BKJaJleHa B SKYCh CIIpaBy, HaBiTb KOMYHIKaTUBHHH aKT, TUM OLIbILIMIA
pU3UK OyTH HE3pO3yMITUM. XO04a, HACTIPAB/I, 1pOHIs MMOJIATaE B TOMY, IO
HaBITh KOPHUCTYIOUHCH BepOaJbHUMHU MATTEPHAMU, MU HE MOXEMO OyTu
BIIEBHEHI B TOMY, 110 HAC 3PO3YMIIOTh.

3 yCchOro BHIIECKa3aHOTO MOXKHA Oysi0 6 3p0OMTH BUCHOBOK, 110 CAMO-
oOMeXeHHsI B KOMYHIKaIlii € ¢popmoro MizanTporii. Ha Hamn norsia, HaBma-
K{, BOHO € HAMaraHHAM YHUKHYTH Mi3aHTpormii. Kpaiie nonepeantu cutya-
110, 100 HE MiJIATUCh CBOTM HEMOJIIKaM, THM CaMHUM HE JOIYCTHTH IPOSB
arpecii Ta 3BEpXHOCTI 1O BiJHOIICHHIO [0 iHIIUX Jitoneil. MoxnnBo, came
IIe MaJIM Ha yBa3i IaBHI KATAMIII, CTBEPIIKYIOUH, 110 «3HAIOYAN MOBYHTS. ..»
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QUESTIONABLE STATUS OF COMMUNICATION,
«SAY YOU CAN NOTREMAIN SILENT»

This article — an attempt to answer the question “why in the era of intensive
communication still remains relevant thesis that silence — the gold?”
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