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10114 TPEBEHUK

(Cymu)

3MICT ®OPMYBAHHA KOMYHIKATUBHOI
KY/IETYPU MAUBYTHIX MEAUYHHUX
IMPAIOIBHHUKIB Y MEANYHHUX KOJIEJAKAX
BEJIMKOI BPUTAHII

[IpoaHa/i3oBaHO KOMYHIKaTHBHI acleKTUW HaB4YaJbHUX ILJIAHIB i
nporpaMm MeJW4HOI IIKOJX MeJCeCTPUHCTBA Ta akyllepcTsa B lloT-
JaHpAil yHiBepcutety [laHAi, MeJMYHOI LIKOJA MeACECTPUHCTBA Ta
akyumepcrBa B AHIIil yHiBepcuTeTy Cesidops Ta MeJUYHOI IIKOJIU
Me/ICECTPUHCTBA Ta aKyllepcTBa B Yesbci yHiBepcuteTy Kazidod.
JocnipkeHO HOPMaTUBHI JJOKYMEHTH, L0 BiZjo6pakaloTh OCHOBHI
crparerii po6oTH MeANYHOI cecTpu Ta il KOMyHiKauii, migrorosJe-
Hi /lenapTameHTOM 370poB’s1 Ta MeJceCTpUHCbKO-aKylIEePChKOI0
pazoro.

Kawuyoei caoea: suwa meduuHa ocgima, amicm HA84A/AbHUX N/AAHIG
ma npozpam MeduYHUX KO1e0x4Ci8, KOMYHIKamueHa Ky1bmypa, meduy-
Hi kos1edxci Beaukoi Bpumanii, meduuHull npayieHuK.

BaxuBicTh GpopMyBaHHSI KOMYHIKaTUBHOI KyJbTYpU Cy4yacCHOro cleljiasic-
Ta 3yMOBJIEH] LIiJIIMU Ta 3aBJAHHSIMH HaBYaJIbHUX IJIaHIB Ta nporpam. Oco6/1MBO
rOCTPO MOCTA€E HEOOXiHICTh pOpMyBaHHS KOMYHIKaTUBHOI KYJbTypH MeJUYHUX
npaniBHUKIB. Me4yHa ceCcTpa € CreliaJliCTOM cepe/iHbOI JIAHKH i camMe BOHa Bifo-
Bifiae 3a edpekTUBHY B3aeEMO/it0 3 nanieHTaMmu. CriosiydyeHe KoposiiBcTBO nmokJ/1aiae
BeJIMKY BiZINOBiZJa/IbHICTh HA MEAUYHUX CeCTep y HaJaroJ»KeHHi «IIpaBUJIbHUX B3a-
€MOBiAHOCUH» 3 ManieHTaMu. [Ipo 1e cBiAYMUTL psJ HOPMAaTUBHUX JJOKYMEHTIB Ta
cTaTeu.

OTxe, 3a3Ha4Y€eHI BUIlle IPUYUHU SOBOAATH BaXKJ/IUBICTh JOCHIPKEHHA KOMYHI-
KaTUBHOI Ky/JIbTYpHU MalOyTHIX MeJUYHUX CeCcTep, a aHa i3 HaBYaJbHUX NporpaM
Ta HaBYa/IbHUX [IJIaHIB MeJJUYHUX KoJie1KiB Besinkoi BpuTaHii 103BOJIUTH BUSIBUTHU
OCHOBHI IIIAXU POPMYyBaHHSI KOMYHIKaTUBHOI KYJbTYPH MeJUYHHUX CecTep y Lik
KpaiHi. Bax/JMBO 3a3HAaYUTH, L0 CTPYKTypa KOMYHIKaTUBHOI KYJIbTypU CTYyAEHTa
MeJIMYHOro KoJjemxky Besnkoi BpuTanii Ta ii KOMIIOHEHTH paHilile He 6y/U J0CJTi-
JHKeHi.

OCHOBOIO AJ14 HALIOTO JOC/iI>KEHHS € HABYaJIbHI IPOTrpaMy Ta IJIAHU MEAUYHUX
3aksaziB Cnony4yeHoro KopoJiBCcTBa, a camMe: MeJUYHOI LIKOJIM MeJICECTPUHCTBA Ta
akymepcrtBa B llloTnanzii yaiBepcutety [lauai (School of Nursing and Midwifery
of Dundee University), Me/Ju4HOI IIKOJIN MeJCECTPUHCTBA TA aKylepcTBa B AHIIII
yHiBepcuTteTy Cendopz (School of Nursing and Midwifery of university of Salford)
Ta MeJUYHOI LIKOJIU MeJCeCTPUHCTBA Ta aKyllepcTBa B Yesibci YHiBepcuTeTy Ka-
nidpd (School of Nursing and Midwifery of university of Cardiff).

MeTa cTaTTi - BU3HAUYUTH 3MiCT GOpPMyBaHHS KOMYyHIKaTUBHOI KyJbTYPU Mai-
OYTHIX MeJUUHUX MPaLiBHUKIB Yy MeJJUUHUX Kosepkax Benukoi bpuTasnil.

Y 2012 pouj, 4 rpynHs, 6ysio Briepile ony6/1iKoBaHO JOKYMEHT, 110 Bijo6pakae
OCHOBHI cTpaTerii Ta HOBUH MOV, Ha MeJiCeCTPUHCBbKY po6OoTy. Y npoleci niaro-
TOBKHU JJOKYMeHTa Gpasii y4acTb npu6au3Ho 9000 MeguyHUX cecTep, aKylIepoK,
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MeJWYHUX MPaliBHUKIB, malieHTiB. [)xeiiH KamMinrc (Jane Cummings), 1110 € o4ijib-
HUKOM MeacectpuHcTBa B AHrii (CNO), Ta BiB Benert (Viv Bennett), mo € nupek-
TOpoM 3 MejcecTpuHCTBA JlenaptameHTy 3za0poB’s (Department of the Health),
pasoM 3 ekcrepTHoo koMiciero (NHS Commissioning Board) miagrotryBanu nei go-
KyMeHT [7].

HpeTbcs mpo 6 ocHOBHUX 1iHHOCTe# (6C), AKi € BaX/IMBUMHU MPH POBOTI KO-
HOI MeJiCeCTpH: MiKJyBaHHS, CIIiBYyTTH, MY»KHICTb, KOMYHIKallifl, KOMIIETEHTHICTb,
3060B’sa3aHHs. CekpeTrap [lenaptameHTy [kepeMi XaHu (Jeremy Hunt) goBoauTh
HeoOXiHICTh HOBUX MHiAXOAIB AJisi pO60TU MeJUYHHUX CECTED, aJPKe caMe BOHHU €
BaXKJINBUMH YJIEHAaMHU JiKYBaJIbHOTO Npolecy: «Mu xoueMo 3poOHTH BCe, 1[0 Tijlb-
KW MOXeMO, JJI MIATPUMKU HAIMX NpPaLiBHUKIB, AKi NiKJYIOTbCA PO NALi€HTIB, i
LI HOBI X041 JONIOMOXYTh HaM. MezicecTpH, akyllepKU Ta MeAW4YHI IpaLiBHUKU
MalOTh OJIHY i3 HABUMOIVIMBIIIMX TA HAUYYTTEBIMINX PYHKLIN B CUCTEMi OXOPOHU
3/0pOB’sl Ta COLliaJIbHOTO MiKJyBaHHS, a OTKE BOHU BHUKJIMKAIOTh MOBAry Ta MiJ-
TPUMKY» [7].

JIOKYMEeHT € CBiJUEHHSIM BaXKJIUBOCTi GOPMYBaHHSI KOMYHIKaTUBHOI KYJbTYpH
MeJM4YHOI cecTpH. 3a3HadeHi Bulle «6C» — He IpOCTO OCHOBHI MOpaJibHI IIiIHHOCTI, a
CKJIQJHMKHU BU3HAYEeHUX HAMU BaXKJIMBUX KOMIIOHEHTIB CTPYKTYPH KOMYyHIKaTUBHOI
KYJbTYPU MeJACECTPU: MOTUBALiMHO-1iHHiCHOTO, iHpopMaLiiHO-KOTHITUBHOrO Ta
JisibHicHOTO. [l0 MOTUBALIiM1HO-1[IHHICHOTO BifiHeceMo Mik/JIyBaHH:A, 3060B’s3aHHSH,
CHiBYYTTS Ta MY>XHICTb; /10 iHGOpMaIiliHO-KOTHITUBHOI'0 — KOMIIETEHTHICTB; /10 [li-
SIIbHICHOTO — CKJIQJIHUK «KOMYHiKalisi» (Bep6aJsibHa Ta HeBepO6aJibHA).

[TouyTTs1 060B’SA3KY Ta MiK/JIYBaHHS € BOXKJIMBUMH I[iIHHOCTSIMH [IJIs1 MEJUYHOTO
npaliBHUKA, aJi)ke HAUTOJIOBHIllIE — 1e 3/I0pOB’s Ta »KUTTH NauieHTa. MeJMK MOBU-
HeH OyTH BiZiNOBifjJa/iIbHUM Ta TYMaHHUM, CaMe Lie JONOMOXe MPABUJIbHO MiKJIy-
BaTUCS MPO XBOPOTO. [04yTTSA My>KHOCTi, XOpOOGPOCTi Jinille JOBOAATD, 1[0 MEIUK
- 1e He npodecisi, a NOKJIUKaHHS, B Kii HEMOX/IUMBO 6yTH ¢anblIMBUM. be3 koM-
NIeTEHTHOCTI HEMOXKJIUBO YSIBUTH BUCOKOSIKICHOTO clieljiasicTa y 6yb-AKii raaysi,
a KOMIIETEHTHICTb Me/JMKa BiJlirpa€ BUpillaJbHY POJib Yy JIIKyBaHHI Ta O4Y>KaHHI Na-
nieHTta. Ciif 3ayBaKUTH, 1O CIIBYYTTA — OCHOBA MEJUYHOI €TUKU Ta JEOHTOJIOT],
TOJIEpAHTHE Ta CIiBYYTJIHUBE CTaBJIEHHS MeJUYHOI0 NpaljiBHUKA BiApi3Hse mpode-
cil0 Me[MKIiB BiJ ycCiX iHIIKX, afke MeJUYHUN MpaliBHUK MOKJIMWKAHUU PATYBATHU
*uUTTA. KoMmyHikanig Ak B3aEMoZid 3 NaliEHTOM CIPUSE HAJAr0JPKEHHIO B3aEMOBIJI-
HOCHUH Iali€HTa 3 MEAUKOM.

OcHOBHI 1ini 3a3HauYeHOro BUllle JOKYMEHTY: AoIoMaraTH JAsM O6yTHU ca-
MOCTIMHMMH, MaKCUMaJ/IbHO CTBOPHIOYM CHPUSATIMBE iCHYBaHHS], NOKpallyBaTHU
pe3yJbTaT JiKyBaHHS; MpaLOBaTU 3 JIAbMU, Ha/lalouu TYPOOT/IUBE CTaBJIEHHS;
Ha/IaBaTH BUCOKOSIKICHY Z0MOMOTY, BpPaXOBYIOUM BIJIUB TYpOOTH Ta MiK/JIyBaHHS;
dopMyBaTH Ta MOCUIIOBATHU JifiepChbKi KOCTi; rapaHTyBaTH Ta 3abe3MeYyuTH Ha-
JIeXKHUH MeJUYHUM CKJaJ NpaliBHUKIB, iXx pob6OTy, HABUYKM Ta BUKOHAHHS ix
000B’sI3KiB; MiATPUMYyBaTH MO3UTUBHY pO60TY MEJUUHOTO CKJIA/y MPalliBHUKIB [3].

Oco6JiMBi 3ax0 BKJINOYAIOTh B cebe: MiATPUMKY Bcix MefcecTep Ha odilii-
HOMY PiBHI Ta HNiATOTOBKY [0 KOKHOI B3aEMOJI1 3 NaLliEHTOM JAJI MOKpalleHHA X
3/10pOB’ Ta CIPUATIMBOrO iCHyBaHHS; pEKOMEH/yBaTU CIy>k06aM JI0BipU BUKOHY-
BaTU Ta Ny6JIiKyBaTH 3BiTU 3 opraxiszaliii KyJIbTypu MeJU4YHOrO MpaliBHUKA, BU-
KOPUCTOBYIOYH 3BOPOTHUH 3B’I30K 3 MeIMKaMU Ta MalliEHTAMH; PO3BUTOK HOBUX
3axoAiB 1o po6oTi 3 iTbMH, MOJIOAMMH JIIOJbMH Ta YPa3JIUBUMU JOPOCIUMHU B yCix
Bi/ili/IEHHSX, BKJIFOUYAIOYM XBOPHUX 3i c1aBOyMCTBOM; PO3BUTOK JJIsI NaJaTHUX Me-
HeJKepiB, KEPIBHUKIB Ta MeJiCECTPUHCHKUX AUPEKTOPIB HOBOI JIiIepChKOI porpa-
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MM, IKa MIOBUHHA 6a3yBaTHUC Ha LIiIHHOCTSX, BiIHOIIEHHI Ta peaJiidanil 6 0CHOBHUX
ninHocTted (6C), siki 3a3HavYaMcA paHille; BpoBakeHHsS 6C B MeJICECTPUHCBKY Ta
aKylLlepCbKY OCBITY HaBYa/IbHUX 3aKJAJiB Ta MiJrOTOBKY MeJUKIB; rapaHTyBaTH,
10 KOMILJIEKTallisl YHIBEpCUTETChKOI MpOorpaMu AJisl CTY/leHTiB-04YaTKiBIiB 6yae
6a3yBaTUCA Ha I[iIHHOCTSX Ta MOPaJbHOMY BifiHOIIIEHHI, IK TeXHIYHi Ta akazeMiuHi
3HAHHS; COPUATH BUKOPUCTaHHIO 6C, [IHHOCTEN Ta MOPaJIbHOIO BiZJHOIIEHHS Ha
BCiX piBHAX NiATOTOBKHU Ta AiJIOBOI XapaKTEPUCTUKU MEAUYHUX CECTED, aKyLIepOK
Ta MeJUYHUX NpaliBHUKIB (MallOyTHIX MeJMKIB Ta THX, XTO BXKe JABHO NPALIO€E AJis
MOJaJbUIOTO MOUIMPEHHS LIbOTO MiZX0AY B CUCTEMi OXOPOHHU 3/10pOB’s); poboTa 3
HallioOHa/IbHUMHW OpTaHisaliiMu JiJIl HaJlaroJKeHHs1 Oi/bIl MOTYXKHILIUX 3aX0/iB
JUIS TapaHTyBaHHs eeKTUBHOI Mi/IrOTOBKH, KOMILJIEKTAIlil Ta po60TH NpaLiBHUKIB
M0 HaJ[aHHIO MiJTPUMKH, MiKJIYBaHHS Ta 3/10POB’S; PO3BUTOK HALiOHAJBHOI MpO-
rpaMu y BU3HayeHHi opraHisaniii Ta KoMaH/, 1110 € HAKKpaLUM NPUKIaJ0M y pea-
sizanii 6C [3].

[is1i Ta 3aB/JaHHSA LOTO IOKYMEHTY € MiITBEP/PKEHHAM aKTya/bHOCTI popMy-
BaHHS KOMYHiIKaTUBHOCTI Meauka. HacnpaBai, yHKUil MeJMUHOI CECTPH € BaJIU-
BUMU Ta CKJIA/IHUMH, BOHA € «3B’I3HUM Ki/JbLleM» Y HaJlaro/pKeHHi CTOCYHKIB marji-
€HTA Ta JiiKaps, piHUX NaljieHTa Ta JikapHi. JJOKyMeHT NiATBePAXKYE, [0 MeJUYHA
cectpa bpuTaHii noBUHHA YiTKO BUKOHYBAaTH CBOi 060B’I3KU, MaTH JifilepchbKi sKOC-
Ti Ta BMITH npaloBaTH B KOMaH/{i, OpraHi3oByBaTHU po6oTy iHmuX. Lli Baxk/uBi este-
MeHTaMH y po6oTi MeacecTpu Besvkoi BpuTanii 3Ha4HO BiZipi3HAIOTHCS Bij yKpa-
THCBKOI MeIUYHOI IPAKTUKHU.

Ciy»k6a HanioHabHOI 6e3neku nanieHTiB (the National Patient Safety Agency)
y 2007 poui BU3HaYMW/Ia KOMyHIKaTUBHI TpyAHOLi IK 3HAYHUN PaKTOp BIJIUBY Ha
pe3yJibTaT JIIKyBaHHSA Nali€eHTa. Y LJOKYMEHTI, BULAaHOMY MiJ KepiBHULTBOM JIOH-
JIOHCbKOTO KoJiemky 3 MeacectpuHcTBa (Royal College Nursing) y 2011 pouj, 3a-
3HA4YeHO, 1[0 JOKyMeHTallis, KOMYHiKallisl MiJ 4ac B3a€MOoJii 3 mamieHToM, 06MiH
iHpopMalliero, NPUHHATTSA CKapT, 3BiTyBaHHSA Pi3HUX CUTYyalil (iIHIUAEHTIB) Ta Bij-
HOLIEeHb MiX MalliEHTOM - Lie BCE € OCHOBHUMU eJjieMeHTaMU $popMabHOI KOMYHi-
Kauii [2, c.35].

[loT1aHACHKI fiep:kaBHi opraHizarlii om6ycmeHiB (the Scottish Public Services
ombudsman), siki 3aliMaOTbCs po360POM CKapT NPUBATHHUX 0Cib Ha AepKaBHi ycTa-
HoBH, ¥ 2010 poui 3BiTyBa/Ik PO Te, 1[0 KOMYHIKaIlif Ta KOHPigeHI[IHHICTb 6y/IH
3HOBY Ha 4Y0JIi B CHMCKY OCHOBHUX CKapr Ha CJy»K0y OXOPOHH 3[,0pOB’sl. Y CBOIX I110-
MicSIYHUX 3BiTax OMOyACMeH 3a3Hayvae, [0 opraHizallii HoKpauymTh JOKYMEHTa-
11it0, KOMYHiKallito Ta 3BiTHUH Mpoliec i BU6aYalrThCSA 32 MOTAaHY POOGOTY Yy 3MEHIIIeH-
Hi ckapr [2, ¢.35].

Y AHru1ii oM6yiCMeH 3BiTYBaB PO OCHOBHI MIPUYMHM CKapT: MOraHi po3’siCHeHHA
a6o He3a/10Bi/IbHI (HEMOBHI) BiMOBIII MeUKiB, IKi € HAHOCHOBHIIIMMU TPUYNHA-
MU He3a/]0BOJIeHHs NalieHTiB [2, c.35]. Ak 6auuMo, BeieThcsd po60Ta 3 MiJBULIEHHS
epeKTUBHOCTI KOMYHIKaTUBHUX YMiHb MeJUKiB, a TOJIOBHE — 3p06JIEHUMN aKLEHT
Ha GOpMyBaHHI KOMyHIKaTHBHOI KYJbTYPU MeJUKIB, sika 6a3yeThbCsl HA TyMaHHOMY
CTaBJIeHH], BUCOKOMY MpodecioHani3Mi Ta KOMyHIKaTUBHUX HaBU4YKax. 3BUYANHO,
HasiBHICTb OMOY/ACMEHIB CBiUMTb NMPO BUCOKI BUMOTH A0 MiITOTOBKHW MeAUYHUX
MpaLiBHUKIB, Ha KaJib, HABITh [IbOT0 3aMaJI0 AJI1 YHUKHEHHS Ta 3MeHIIeHHs CKapr
nalieHTiB, a Ile 03Hayae, 1[0 GopMyBaHHS KOMYHIKaTUBHOI KyJbTYPU MEAUKIB €
Ha/I3BUYANHO aKTyaJIbHOIO MPO06JIeMOI0 AJisd GYAb-IKOT0 CYyCHiJIbCTBA, HABITh AJIs
Takoro, 9K CrnosyyeHe KopoJiBCTBO, ie piBeHb NiirOTOBKK MeJHKIB Ha/I3BUYalHO
BUCOKUH, 1[0 NiATBEPAKEHO CTATUCTUYHMUMH IOKa3HUKAMHU.
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Bax/1IMBO 3ayBaXUTH, 110 HASABHI CTaHAAPTHU IO MiArOTOBLI MeAUYHUX CeCTep
Besvkoi BpuTaHii BKJII0OYalOTh KOMYHiKallilo 0 OCHOBHHUX Ta 6a30BUX €JIEMEHTIB
HNiATOTOBKU KOXKHOTO MeAuKa. CTaHAApTH 3 MiATOTOBKU MeJAUYHHUX CECTep [0 pe-
ectpauii B MeacectpuHcbko-Akymepcbkiil Pagi (NMC) ckiaZjaroThCsl 3 BaXKJIUBUX
BUMOT J10 OCBiTH MezcecTep (0XOpOHa CycHiJibCTBA; piBHICTH Ta BiAMIHHOCTI; BU-
6ip, BU3HAHHS, OCAiAO0BHICTb, BUKOHAHHS; NiATPUMKa CTYAEHTIB Ta BUKJ/aAayiB;
CTPYKTYpa, MeTa, epeKTUBHICTh NporpaM; NpakTUYHA MOXJIUBICTh BUBYEHHS; pe-
3yJIbTaTH; OLiHIOBAHHS; pecypcH; SIKICTb rapaHTii), KOMIIeTeHTHICHa CTPYKTYpa,
KOMITETEHTHOCTI /I MiITOTOBKU [0 peECTpalii mpyu po6oTi 3 JOPOCJUMH NAIiEH-
TaMH, 3 ICUXIYHOXBOPUMH NaljiEHTaMH, 3 NaLiEHTAMH, 1[0 MalOTb PO3yMOBI BiiXU-
JIEHHS, 3 AiTbMH [6, c. 2].

flk 3a3Ha4YeHO B JOKYMEHTI, NiAr0OTOBJIeHOMY Me/ceCTPUHCHKO-AKYILEPCHKOIO
Pasiot0, KOMITIETEHTHICTb OpTraHi3oBaHa B 4 cdepax: npodeciiiHi miHHOCTi; KOMyHi-
Kallisi Ta Mi>KOCOOMCTiCHI HABUYKHU; MeJICECTPUHCbKA MPAaKTUKA Ta NPUUHATTS pi-
LIeHb; JiJlepchbKi IKOCTi, ypaBJliHHS Ta po60Ta B KOMaHJi [6, c. 7].

OTxe, 3a3HaYeHi BUIle JOKYMEHTHU MNiATBEPIKYIOTb, 0 HAa 3aKOHOLABYOMY
piBHi CriostydyeHe KopoJliBCTBO MPOBOAUTD KPOIIITKY POOGOTY IO 3a/I0BOJIEHHIO Me-
JUYHUX OTPeb BCiX BepCTB HacesieHHs. Ha »asb, npo6seMa GopMyBaHHS KOMYHi-
KaTHUBHOI KYJIbTYPU CTYAEHTIB-MeIUKIB 3a/IMIIAETHCA JOCUTb HE BUPILIEHOK. 3BU-
YallHO, MMTaHHSA 3aJUIIAETHCA aKTyaJbHUM, @ TOMY CJIiJi IpOoaHa/i3yBaTH, K Mpo-
BOAUTHCS MiIFOTOBKA CTY/IeHTiB-Me/IUKiB (2 caMe MeUYHHUX CECTEP) B KOJIeKaX.

[llkona MexacecTpUHCTBA Ta akyulepcTBa yHiBepcuTeTy Janai (School
of Nursing and Midwifery of Dundee University) B [lloTanaii npononye oaHy i3 cne-
LiaJIbHOCTEH Mo HiAroToBLi MeJUYHUX CECTEP AJ1s1 pO6OTH 3 AiThbMHU (KBasTidikaLiii-
HUH piBeHb GakasiaBp). [IpuainvMo yBary caMe 1iil creniajqbHOCTI. Ik 3a3Ha4YeHO
B porpami, MeficecTpu Li€ei cneniasnizarnii 6y1yTb po3BUBAaTH PO3yMiHHS Qi3UUHHUX,
PO3yYMOBUX Ta COLlia/IbHUX MOTPED JiTel B TikapHAX Ta BAoMa. Meju4uHi cecTpu i€l
crenjiasizanii Npamnoo0Th i 3 IHIIWUMH YJeHaMH BeJIMKOI KOMaH4U MeJUYHUX NpalliB-
HUKIB y pi3HUX BiAi/IeHHAX JiiKapHi, IeHTPiB Ta iHIIMUX 3aKJa/aX, a TAKOX 3 6aTb-
KaMHU JliTell Ta iHImUX iX poauyiB. Posib MeguyuHOI cecTpH 3a 1Li€l0 NporpaMor BU-
pakaeTbcsl y MiATPUMIL 3J0pOB’s, 3MeHIIEeHH] XBOpO6 Ta 3axUCTi AiTel, 1o € fyxe
ypasauBumH [1].

[Iporpama 1o miAroToBIi MeAUYHUX cecTep AJs PoOOTH 3 AITbMU (piBHA 6a-
KaJlaBp) CKJIQIA€ThCA 3 HACTYNMHUX AUCHUILIIH: 1 piK — CyTHiCTb MeJiceCTPUHCTBA
1 (Nature of nursing 1), ¢isuune 3g0poB’s (Physical health), ncuxiuyne 3g0poB’s
(Mental health), HaBuuku Ta mpaktuka 1 (SKills and practice 1), pisuunuii Ta ncu-
xiuHui posButTok aitel (Physical and psychological development of children);
2 pik - HaBUYKHU Ta npakTuka 2 (Skills and practice 2), MmeacecTpuHCTBO Npu po6o-
Ti 3 AiTbMU Ta JorisA 3a MoJsioauMu jogbMu (the Nursing of children and young
people within health care), cyTHicTe MefcecTpuHcTBa 2 (Nature of nursing 2), koH-
Leniiii, IpUHLIUMIIN Ta IPaKTUKa y MeAcecTpUHCTBI 3a AiTbMu (Concepts, principles
and practice of children’s nursing), kommiekcHa oiuiHka cuTyanii (Structured
assessment); 3 pik - oljiHKa cuTyalii i TOKa3HUKIB B YCKJIaJHEHUX Ta NaTiaTUBHUX
cutyauisx (Evaluating evidence-based practice in complex and/ or palliative care
situations), cyTHicTb MefcecTpuHcTBa 3 (Nature of nursing 3), po6oTa B opraHisa-
LiMHUX CTPYKTYpax AJis 3abe3nedeHHs Kpalloi NpaKTUKU B CydacHill cuctemi oxo-
poHu 3710poB’sa (Working across organizational boundaries to ensure best practice in
a modern NHS), HaBuuku Ta npaktuka 3 (Skills and practice 3) [1].
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Ak 6aunMo, B JaHOMY HaBYaJIbHOMY IJIaHi KOMyHiKallisi He BU/liJieHa IK OKpe-
Ma JUCLMILIIHA, X04a BeCh NMpolLec NirOTOBKU 6a3yeThCsS HA BMiHHI NPaBUJIbHO Ta
epeKTHUBHO B3aEMOJIFTH 3 iTbMU, a OTKe BiJ npodecioHanismy Mezcectep 6yae
3aj1exkaTu Bechb npouec jJikyBaHHd. Taki gucuumiainy Ak «CyTHICTh MeceCTpUH-
cTBa» Ta «KoHUennii, IpUHUUNON Ta NPaKTUKA y MeACECTPUHCTBI 3a AITbMU» pO3-
KpHUBalTb OCHOBHI MOMEHTM KOMYHIKaTHMBHOI MiATOTOBKU Mejcectep. Cuaifg 3a-
YBaXKUTH, 110 iHpOpMaI[iiHO-KOTHITUBHUN KOMIIOHEHT KOMYHIKaTHBHOI KyJIbTypH
NpeACTaBJeHUH Y TaKUX AUCHUILIIHAX K «CyTHICTb MeJICeCTpUHCTBa», « HaBUYKH
Ta npakTuka», «PizuuHe 310poB’sa», «[lcuxiuHe 3/10pOB’'si», ETUUHUUN KOMIIOHEHT €
B3araJii OCHOBOIO y MOBCAKAEHHIN po6oTi MeAcecTpH, TOMY BiH MPOC/Ii/IKOBYETbHCS
B YCiX JUCLHUILJIIHAX.

Illkosra MejcecTpuHCTBa Ta akyuepctBa yHiBepcuteTy Cendopn (School
of Nursing and Midwifery of university of Salford) B AHrzii mponoHye migroToBKy
MeJJMYHUX CECTEP 3a OJ|HI€I0 3 TAaKUX CHeliaJbHOCTEN — MeZicecTpa AJs1 po60TH 3
Jlopocaumu piBHA 6akanaBp (Nursing / RN Adult). [Iporpama no 11iii cnerjiaabHoc-
Ti ZEMOHCTpy€e ypaxyBaHHs BCiX HeOOXiJHUX MyHKTIiB MpU po6OTi 3 mauieHTaMy,
a caMe: CycCIHijJibHe 3JJ0pOB’sl — Teopis, MPUHUUIHK Ta NPAKTHKA, MeJCECTPUHChKA
MpaKTUKa Ta IPUHHATTSA pillleHb, ICUXiyHe Ta ¢pizudHe 340pOB’s, JIOChbKi BiHOCH-
HUY, migTpuMKa poArHU. Taka AucyuILiiHa K «JI10ACbKi B3aEMOBIJHOCUHHU Ta BCTYI
Jlo ocHoBHUX nopai» (Human Relationships and Introduction to Counselling) cra-
BUTH 3a METY PO3BUTOK 3HaHb, HABUYOK Ta BiZJHOLIEHb — BCHOTO, 10 CTOCYETHCA
KOMYHiKalii, JIIoICbKUX BiIHOCHH Ta HaJlaHHSA mopan [5].

Jucuumniina «Bectyn fo mpaktudHoi aissibHOCTi» (Introduction to the Field
of Practice (Adult) Hafae MOBHY XapaKTepPUCTUKY TaKUX aclEeKTIiB IK KOMYHiKallis,
HaBUYKHU MiXKOCOGUCTICHOTO CNiJIKYBaHHS Ta BUPillleHHs Po6JieM, 1110 € 0CHOBOIIO-
JIOXKHUMHU B MeJICECTPUHCTBI [5].

Mo>keMo 3p0OUTH BHUCHOBOK, 1[0 KOMYHIKaIlifd y I[il mporpaMi Mo miJroToBI
MeJJUYHUX CeCTep € eJIeMEeHTOM IHIIMX JUCLHUILIIH. BoHa € BaXX/IMBOIO, Ta Ha XKaJlb,
He I0Cila€e TaKoro YiJIbHOTO MicClLif, IK B HaB4Ya/IbHUX nporpamax CHUIA, ne komy-
HiKallisg MOXXe BUJIJISITHCS SIK OKpeMa JWCLUILIIHA. 3BUYalHO, TPOCIiKOBYOTbHCS
KOMIIOHEHTU CTPYKTYPHU KOMYHIKaTUBHOI KyJIbTYpPH, K, HAIPUKJIAJ, B JUCLUILII-
Hi «JIP0ACBbKi B3a€EMOBIZIHOCMHHU Ta BCTYII 4O OCHOBHHUX MOpPa»: AONOMOra JIOAAM
€ OCHOBHOI0O MOTHBAIlil0 Y po6OTI MeJUYHOI CeCTPH, a OCHOBHA LiHHICTb — YKUTTS
Ta 3/0pOB’s MaljieHTa (MoTHUBalLiHO-1IIHHICHUN KOMIIOHEHT), iHpopMalifiHO-Kor-
HITUBHUU KOMIIOHEHT BijlobpaXka€ OCHOBHI MpaBuJia Ta HOPMHU €TUKETY, 1[0 SKpa3
i flonomMaraloTh Yy HaJlaroJpKeHHi CTOCYHKIB, JiIIbHICHUM KOMIIOHEHT — Lie peaJli-
30BaHi KOMYHIKaTHBHI 3HAaHHS Ta HABUYKH, 5IKi € CIOCO60OM BUPAKEHHS JyMOK Ta
00MiHy iHpopManii Mixk JIFOABMH.

3BepHeMOCH 10 XapaKTepUCTUKH HAaBYaJIbHOTO [IJIaHY OAHI€E] 3 MeJUYHUX LIKIJI
Yenbcy (School of Nursing and Midwifery of university of Cardiff) micta Kagidpd
(Cardiff). lllkos1a MeicecCTpUHCTBA Ta aKylllepcTBa YHiBepcuTeTy Kazidpd npononye
OTPHUMATH ClieljajJbHICTh MeCeCTPU NPU po6OTi 3 NCUXiYHOXBOPUMHU MalliEHTaMU
(Mental Health Nursing). Ba>ksinBo 3a3HauuTH, 1[0 KOMyHiKallisl € OAHUM i3 6a3uc-
HUX eJIEMEHTIB IIpU pobOTi 3 1]i€l0 rPyIo0 NalieHTIB. Y HaBYaJbHIN nporpaMi 3a-
yBaXKeHO, 110 Mijj Yac HAaBUYaHHS CTYJIeHT Oy/ie pO3BUBATU CBOi HABUYKU Ta CTpaTeTil
KOMYHiKauil Ta Tepamii. [[porpamMa ck/iaa€eTbcs 3 MOAYJIiB, OCHOBHOIO LIJIJIFO SIKUX
€ GopMyBaHHS eTUYHUX HOPM, 1110 6a3y0ThCS Ha 3aKOHAX Ta MOXKJIMBOCTI BU3HAYU-
TH HISAX CBO€EI po60TH. OCBITHIN piBeHb PO3BUBAE 06i3HAHICTh B Bi[MiHHOCTSX Ta
PO3IIUPIOE PO3YMiHHSA MiATPUMKH 3/I0POB’sl, IOC/Ii/[P)KEHHSI CTpaTeTil npu po6oTi 3
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nauieHTaMHu, U0 AUCKPUMIHYIOTBCS B CyCIJIBCTBI Ta MalOTh CTATYC «CTirMa» (TaB-
po ranb6u) [4].

MokeMo 3p0o6UTH BUCHOBOK, 110 KOMYHiKallii € BU3HAYaJbHUM €JeMEHTOM
npy po6GOTi 3 malieHTaMy, 110 MalTh NCUXiYHi XBOpo6U. 3BUYaliHO, caMe KOMYHi-
KaTUBHA KyJIbTypa JOMOMarae MeJUKaM JIiKyBaTH Ta ePeKTHUBHO B3aEMOZIATH 3
TaKUMU NaljieHTaMU. | 1je BesiMKa nepeBara [iJi1 6pUTaHCbKOr0 CYyCHiJIbCTBA Ta Me-
JUIUHU — POOUTH BCe HEOOXi/IHE /IS MOKPAIlleHHS XXUTTS TaKUX Mal[i€EHTIB.

Ha ocTaHOK Baxk/MBO 3a3HauuTH, o CrnosydeHe KopoJsiiBCTBO NpOBOAUTH
edeKTUBHY pOOOTY y HaJIaro/I>KEHHI B3AEMOCTOCYHKIB 3 MaljieHTaMu. KomyHikaTHUB-
Ha KyJIbTYpa i € LIi€10 «JIaHKOO», 1110 IoTloMarae MeJiukaM 6yt npodecioHanamu. Ha
3aKOHO/IaBYOMY PiBHi iCHYIOTb CTAaHJAPTH, SIKi CTABJSATH CO6i 32 MeTy 3MeHIIIeHHs
CKapr HeB/I0BOJIEHUX MALiEHTIB. fIK 6a4nMo, MeIMYHI 3aKJIaJu OCBITH JOKJ/IaJJal0Th
HeabHSKUX 3YCUJIb Y MiITOTOBL BUCOKOSIKICHUX MeJIUKiB, IPO 1110 CBi/[YaTh Iporpa-
MM Ta HaBYaJIbHi MJIaHU MeJJUYHUX KoJsie/KiB. OTxe, POpMYyBaHHS KOMYHiKaTUBHOI
KyJIbTYPH € OJJHUM 3 NPIiOPUTETHUX 3aBJaHb MeJU4HOI raaysiy CnosydyeHomy Ko-
poJiiBcTBi. CTBOpEHHSI peKOMeHJalil AJs1 MOXKJIUBOCTI BUKOPUCTAHHSA 3apy6iXKHO-
ro J0cBiAy popMyBaHHSI KOMYHIKaTUBHOI KYyJbTYpPU B YKPAiHCbKUX MEJUUYHHUX KO-
Jie/pKax i 6yIyTh HAIIMMU NOJQJIBIIUMH HAYKOBUMH PO3BiIKaMHU.
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10JINA 'PEBEHUK

COJEPYXAHUE ®OPMHUPOBAHHA KOMMYHUKATUBHOW KY/IETYPbI
BYAYINX MEIMIIMHCKUX PABOTHUKOB B MEJIMLIMHCKUX KOJIJIEZIPKAX
BEJIMKOU bPUTAHUH

[IpoaHa/siM3MpPOBaHbl KOMMYHHUKATUBHbIE aClEeKThbl y4eGHbIX IJIAHOB M MPOTpaMM Me-
JUIMHCKOM IKOJIbI MEJICECTPUHCTBA U aKyiiepcTBa B llloTanauu yHuBepcuteTa JlaH/y,
MEeIMIIMHCKON IKOJIbl MEJICECTPUHCTBA U aKylllepcTBa B AHMIMHU yHUBepcuTeTa Casndop/
Y MeJIUIIMHCKOU IIKOJIbI MeJICECTPHUHCTBA U aKylIepcTBa B Yasbce yHuBepcuTeTa Kagudod.
UccnepoBaHbl HOpMaTHBHBIE JJOKYMEHTBI, KOTOpPble OTOGPaXal0T OCHOBHbIE CTPATETHH
paboThl MEAUIMHCKON CeCTpbl U ee KOMyHUKAIMH, OJIrOTOBJIeHb] /JlenapTaMmeHTOM 3/10-
pPOBbsl U Me/1CECTPHUHCKO-aKyLIEPCKUM COBETOM.

Kamouesvle cano08a: svicuiee MeduyuHCcKoe 06paszosaHue, codepicaHue y4ebHbIX NAAHO8
U npoepamm mMeQUYUHCKUX Ko1edxcell, KOMMYHUKAMUBHAS Ky/Abmypa, MeOuyuHcKue KoJje-
docu Beaukoli Bpumanuu, MeQuyuHcKuli pabomHuxk.
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YULIYA HREBENYK

THE CONTENT OF FORMING COMMUNICATIVE CULTURE
OF FUTURE MEDICAL WORKERS IN MEDICAL COLLEGES IN GREAT BRITAIN

The aim of the article is to determine the content of forming communicative culture of
future medical workersin medical colleges in Great Britain. There are analyzed communicative
aspects of schedules and programs of medical school of nursing and midwifery in Scotland
of Dundee University, medical school of nursing and midwifery in England Salford University
and medical school of nursing and midwifery in Wales Cardiff University. There are
investigated normative documents which reflect the main strategies of nurse’s work and her
communication, which are prepared by the Department of the Health and Nursing-midwifery
council. There are presented the main complaints of patients, which are prepared by the
National Patient Safety Agency. It is proved the importance of forming communicative culture
of nurses in Great Britain. The feeling of duty and care are important values for medical
workers as the most important thing is the health and life of the patient. Medical worker
should be responsible and humane, even that can help to care for the patient correctly. The
feeling of courage and bravery only prove that a medical worker is not a profession but
a mission, which cannot be false. We cannot imagine a high-quality specialist in any field
without competence, and competence plays a crucial role in the treatment and recovery of
the patient. It is important to notice that the foundation of medical ethics and deontology,
tolerant and compassionate attitude of medical worker distinguish the profession of medical
worker from others as, medical worker has to save lives. Communication as the interaction
with the patient contributes establishing of relationships of patient with medical worker.
Thus, the above documents confirm that the United Kingdom in legislative level carries hard
work to meet the medical needs of all people. Unfortunately, the problem of communicative
culture of medical students is quite unsolved. Of course, the question remains relevant, and
therefore it is important to analyze how the training of students is realized. We can conclude
that communication is the key element in working with patients with mental illness. Of
course, even communicative culture helps medical workers to treat and interact effectively
with patients. This is a great advantage for British society and medicine to do all things for
improving the lives of patients. It is important to note that the United Kingdom holds effective
work in establishing relationships with patients. Communicative culture is this “link” that
helps medical workers to be professionals. There are standards at the legislative level that
aim to reduce complaints of dissatisfied patients. As you can see, medical schools are making
great efforts in preparing high-quality medical workers as evidenced by the programs and
curricula of medical colleges. Thus, the formation of communicative culture is one of the
priorities of the healthcare industry in the United Kingdom. Creating recommendations for
possible use of foreign experience of communicative culture in Ukrainian medical colleges
and will be our further scientific search. In fact, the functions of the nurse are important and
compley, it is a “logical ring” to establish relationship of patient and medical worker, patient
relatives and hospital. The normative documents confirm that the British nurse should
clearly perform her duties, have leadership skills and ability to work in a team, organize the
work of others. These important elements in the British nurses are significantly different
from Ukrainian medical practice. In conclusion, communicative culture plays an integral part
of training medical workers.

Keywords: the higher medical education, the content of schedules and programs
of medical colleges, communicative culture, medical colleges of Great Britain, medical worker.
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