He3paxkatoun Ha Te, IO CICHT € MPAaKTUYHO YHIBEpCaIbHUM MOB-
HUM SBHIIEM, Y JKUATTI HOCI{B PI3HUX MOB BiH 3aiiMa€ pi3Hy poiib. Y Mo-
BJICHHI CePEIHhOCTATUCTHIHOTO amMmepuKkaHirsl C. direkcHep OIiHIOE POJIh
cJieHry npuoOau3HO B 10 BiICOTKIB BijJ HOrO CIIOBHUKOBOTO 3amacy, TOJi
SIK YKpaiHCBKHHA CJIEHT € SBUIIEM MaJOBHBUYEHHM 1 MaJIOpPO3BHHEHUM,
IO Bifirpa€e BiIOBIJHY POJIb MPH IMOLIYKOBI BiAMOBIZHOTO YKPaiHCHKO-
T'O CJIEHTI3MY IIPH MEePeKIIaji aMepUKaHCHKOTO CIICHTY.
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BEPBAJIBHE 1 HEBEPBAJIbHE CIIVIKYBAHHS Y IIPO®ECIHHIN
AIJIBHOCTI MEHEI’KEPA

Kynbrypa crinkyBaHHS — BaKJIMBa [apUHA MisIIBHOCTI KePiBHUKA.
JIJis yCHIIIHOTO YIpaBJIiHHS KOJCKTHBOM, HAJAroJKCHHsI CTOCYHKIB 13
napTHeEpaMH MEHeJKep MIOBUHEH JOCKOHAJIO BOJIOJITH IHCTpYMEHTapieM
CHIKYBaHHS, Oro BepOaTbHUMU 1 HEBepOATLHUMH 3aCO0aMH.

VY BepOanbHOMY CHIJIKYBaHHI, SIK BIJIOMO, BUKOPHCTOBYETHCS MOB-
JieHHs (Horo pOHEeTHYHMH, JTeKCUYHUN, CHHTAKCUYHHAN apceHan). Y KoMy-
HIKaTHBHINA B3a€MO/IiT IOHANMEHTIIIe TBOX Cy0’€KTiB BHOKPEMIIFOIOTh Opi-
€HTYBaJIbHY (aHaIi3 CUTYaIlii B3aEMO/IiT, KPUCTAII3AIlII0 CTpATEril CIiIKY-
BaHHs) Ta BUKOHABYY (BpaxyBaHHS MpaBWII peanizalii CIiIbHUX Jii: MOB-
JICHHEBOTO €TUKETY, CAMONPE3CHTallil, 3BOPOTHOTO 3B’ 3Ky TOIIO) YacTH-
HU. OOu/BI MarOTh HeaOHsKe 3HAUSHHS IS MPOQECiiiHOro ycmixy ynpas-
JIHLS.

KynbTypa MOBJIEHHEBOTO CIUTKYBaHHS CTPYKTYPHO TOAUISETHCS HA
JIBa PIBHOL[IHHI CKJIaJHUKU: KyJbTYPY FOBOPiHHS Ta KYJIbTYPY CIyXaHHS.
Tax, mpo OJHY JIOJNHY KaXKYTh, III0 BOHA TOBOPUTH, HEMOB CITiBa€, PO
1HIIly, — 1110 BOHA BMi€ HE JIMILIE CIyXaTH, a i YyTH.

HesepOanbHe cnikyBaHHS peatizy€eThest 3aco0aMu:

e OITHUKO-KIHETHYHOI CUCTEeMHU (3KECTH, MiMiKa, TAHTOMIMIKa, KIHECHKa);

* TIAPAJIHIBICTUYHOI CUCTEMH (TeMI, NIay3H, CHJIa Ta JIiara3oH ToJIocy);

e SKCTPATIHTBICTHYIHOI CHCTEMH (TI1a4, CMiX, TTOKAIIUTFOBAHHS, TIay3H);
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® IIPOKCEMIYHOT cUCTeMH (ITPOCTIp 1 Yac MpoLecy KOMYyHiKarii).

Jlo mpoCcTOpOBUX YMOB CIIJIKYBaHHS CIIiJI TAKOXK BITHECTH Taki: po-
3Mip 1 ¢popMy MpUMIIIEHHS, B AKOMY BiJOYBA€ThCS CIIUTKYBaHHS; BifC-
TaHb MiX Cy0’€KTaMHU CHIJIKYBaHHs;, pO3TallyBaHHs CYO €KTiB CILUIKY-
BaHHS y MPOCTOpi TOmI0. YacoOBUMH XapaKTEPUCTUKAMU KOMYHIKAIll €
BUOIp Yacy KOMYHIKaTUBHOI B3aeMofii (IOYAaTOK, cepeAnHa, KiHelb po-
0090ro JHS) Ta MOTO BIAMOBIAHICTE METI CITLTKYBaHHS.

KepiBHHKOBI BapTO 3BepHYTH yBary i Ha OpTraHi3aIii0 MpoCTopy i
Yacy CIJIKYBaHHSI — MPOKCEMiKy. MOBHUTBCS MIPO PO3MILICHHS YYacHH-
KiB, HAIPUKJIIA/, AIJIOBOI 3yCTpidi, TOMIIIFHOCTI 3aCTOCYBaHHS HUMH THX
i iHIMX GopM crinkyBaHHs (MOHOIOTY, Aianory). CneundidHoro 3Ha-
KOBOIO CHCTEMOO KOMYHIKaIlii € Bi3yadbHHI KOHTAKT.

Yci Bumeo3HadeHi HeBepOanbHi 3ac00M MAalOTh BJIACTHUBICTH MOCH-
JIIOBATH, a00, HABIAKH, MOCJIA0JIIOBATH CEMAHTUKY CJIOBA.

Takum dnHOM, TIpodeciss MeHemKepa BUMarae OCOONHMBHX YMiHBb
HAJIAaTOJKCHHS CIIKYBaHHS 13 3aCTOCYBaHHSIM SIK BepOalbHHX, TaK 1
HeBepOaTbHUX 3aCO0iB.

Anamoniii Jlesuyyn
Mazicmpanm npupooOHUY020 Qaxyivmemy
THonmascvko2o 0epacagro2o nedazo2iuHo2o yHisepcumemy
imeni B. I'. Koponenka
PROBLEM OF FRUSTRATION OF HIGH SCHOOL STUDENTS AT
THE INITIAL STAGE OF TRAINING

Joining in educational process, high school students face a number
of difficulties connected with achievement of objects in view. It is ac-
cepted to name behavioural reaction arising in such situations as “fru-
stration” which, in particular, expresses the mental condition of expe-
riences and behaviour caused objectively insuperable by the difficulties
arising on the way to achievement of the purpose or the decision of a
problem [3, p. 194].

The destructive displays of frustration, according to researchers,
concern: aggression, avoiding reaction, depression, regress; feelings of
indifference, apathy and loss of interest, fault and alarm [1]; fury and
animosities [5]; envy and jealousy [4], etc.

The frustration problem is especially actual for students during the in-
itial stage of training at high school. All the frustrations as the source of
dissatisfaction are subdivided into external and internal frustrations.
Among the external frustrations one can find: mutual relations with
groupsmates, relations with administration, uncooperative altitude of Ic-
tures, poor conditions of study (the inconvenient schedule, etc.), poor liv-
ing conditions (lacking adequate food, shelter, financial problems etc.),
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